Adam Edstrom

2610 42nd Avenue South
St. Cloud, MN 56301
(320) 293-2708
awedstrom34@gmail.com 
Objective:
A challenging position which effectively utilizes my professional experience in a progressive organization that offers career advancement opportunities.
Summary of Qualifications:

I have extensive experience in customer service and dealing with people which has been both on the phone and in person.  Past work experience has included computer database management of these customers.  I have easily mastered computer applications and I have great customer service skills.

Professional Experience:

2014 – Present
Doherty Staffing Solutions


Staffing Specialist

I assist my team placing qualified candidates in temp to hire positions.  Daily interaction in person and over the phone with many different clients as well as employees.  We meet and greet many walk-ins on a daily basis to determine if they are qualified candidates.  I have interviewed many different candidates to see who is qualified for a position through Doherty Staffing.  I am also responsible in assisting with processing payroll and doing new hire paperwork.

2013 - 2014
Capital One


Mortgage Processor

I processed numerous mortgages from the signing of the good faith estimate to the closing.  Communicate with multiple parties.  Inbound as well as outbound calls handled on a daily basis.  Made sure all documents were processed in a very proficient manner and in a timely manner.  Worked with third parties to order title and closing products.  



2006 - 2013         ING Direct, FSB

              Customer Security Associate  
Communicate directly with customers concerning their accounts.  The purpose of this                          communication is to conduct personal information verification to prevent both fraud and identity theft.  I also conduct the same type of personal information verification on customers applying for home mortgages.  Complete various on and off line reports.     

2005 - 2006         Preferred Credit Inc.
                            Client Liaison Team Lead

Daily contact with distributors concerning account activity and contracts submitted. I reviewed customer credit approvals and evaluated all activity for each distributor who I was responsible for.  Analysis of these accounts was presented to the president of the company on a monthly basis.

Education:


                                  St. Cloud State University

Attended one year.

St. Cloud Technical High School
Diploma

Interests:

Basically almost any sport.   My favorites are softball, basketball and golf.

