Jesse Langmacher

Arvada, CO 80005
jesse.langmacher@gmail.com - 720-376-8733

Customer Service has been my top priority since I've started at Mcdonalds almost two years ago. | maintain
relationships with customers as well as with Crew, and | am responsible for cleanliness and the happiness
of the customers.

WORK EXPERIENCE

Manager

Mcdonalds - Arvada, CO - October 2012 to Present

Responsibilities

Maintain Customer satisfaction, deal with any customer complaints that arise, stock and general labor.

Accomplishments
| worked at Mcdonalds for over a year, and | had a great impact on the staff and customers. | was in line for
a manager position but needed a change of occupation and income.

Skills Used
Difused situations, Maintained orderly services, Greeted customers, Mainted relationships with customers on
a daily basis, Hostile customers handled maturely

EDUCATION

Ralston Valley Senior High School - Arvada, CO
2008 to 2012



