

	4004 Wynston way, Clayton, NC 27520 919-798-8218 whitneyc171@gmail.com

	Whitney Cooper

	Objective

	Seeking a full-time position in customer service where my customer service skills can be utilized.

	Experience

	12/1/13
	Aetna
	Cary, NC

	Customer Service Rep
Quoting members on benefits
Successfully transferring members to correct department
Reviewing and reworking claims

	

	6/4/13-12/1/13
	Sprint
	Cary, NC

	Customer Service Rep
Troubleshooting devices
Ordering customers new devices for upgrades/ defects
Documented and reported customer complaints

	

	7/7/11-3/31/13
	Walmart
	Smithfield, NC

	Cashier/Customer Service REp
Successfully rang up customers items
Performed exchanges and returns for customers
Directed customers in store to find items that they needed

	

	8/24/07-8/24/11
	Arbys
	Clayton, NC

	Shift Manager
Handled customer complaints
Counted till and safe at the end of shift
Ordered merchandise to run store efficiently 

	Education

	12/2009-6/9/2012
	ECPI
	Raleigh, NC

	AS Medical Assisting
[bookmark: _GoBack]Certified medical assistant

	References

	References are available on request.



