Jennifer Wartner
5555 E. 130th Dr., Thornton, CO  80241
Jwartner8@gmail.com    Cell: 303-912-0811
OBJECTIVE:  To obtain a new challenging position by applying my leadership, employee engagement and team building experience to a supervisory position.
QUALIFICATIONS/EXPERIENCE

Over 15 years experience in corporate staff management, training and leadership; Strong ability to direct, implement and complete operational assignments as scheduled; Dedicated to a teamwork environment to ensure the safety of our corporation and employees.

Expertise in conflict resolution and decision making.  Professional, reliable and dedicated to the success of this company. 

EMPLOYMENT HISTORY

2000-Present

Supervisor-Airport Operations United Airlines-DIA

Lead and support a team of front-line employees to provide excellent customer service to our customers in a Union environment.  Monitor Customer Service and Ramp Operation and provide necessary tools to both groups to reach and sustain station goals.  Promote standard work and perform employee evaluations to ensure processes are followed. Perform community forums regarding company updates and operational challenges.  Recognize employees for outstanding performance.  Ensure our internal and external customers are treated with the utmost courtesy and respect.

1998-2000
Service Director/Customer Service Representative-United Airlines-DIA

Extremely effective in handling customer conflict resolution in a professional manner.  Lead, direct and work together with co-workers to achieve goals and exceed expectations set forth by our management team.   

EDUCATION

Bachelor of Arts                                                        Associate of Arts
Majoring in Hospitality, Meeting and Travel              Front Range Comm. College

Emphasis in Travel Administration.                          Westminster, CO

Metropolitan State College of Denver                      1990-1993
1993-1996




Skills


Strong communication skills


Expertise in conflict resolution and decision making


Proven supervisory performance


Union labor relations


Manpower planning and implementation


Community Forums


Demonstrated ability to achieve and sustain station goals


Focused on safety in all aspects of work


Ability to establish a positive environment while managing through change









