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Professional Experience

INTEGRATED PRINTING SOLUTIONS LLC
June 2013 – June 2014
QA Inspector
· Pulling product from production areas and performing necessary inspection of product
· Completing and maintaining any department related data 
· Performing setup and start up inspections as required 
· Performing setup and start up inspections as required 
· Training operators regarding quality processes 
· Develops, tests and documents utility routines to
bieMedia @ 511 Broadway Denver, Colorado 80203
September  2010 –  April 2013
IT Associate
· Monitors system performance, analyzes operational problems and takes appropriate corrective action.
· Provide Helpdesk support services for all IT systems and infrastructure to all users in production branch, ensuring all support requests and incidents are logged for easy management and review. 
· Manage and maintain all locally based IT systems and infrastructure. 
· Update changes on backup site systems promptly. 
· Perform daily operational duties. 
· Develops, tests and documents utility routines to
update system data as required
· Runs production jobs, verifies output and record counts, and ensures data accuracy
and timely delivery of files to both internal and external customers.
· Serves as technical liaison with vendors on data extracts and imports
· ensuring that data is complete, timely and in the correct format.
RGIS
April 2009 – July 2010
Inventory Taker / Auditor
· physically count inventory for retail clients such as Target, Albertsons, etc.
· enter information into RGIS equipment.
· work in various work environments, such as stores, warehouses, outside industries, etc., with potential exposure to cold and heat.


WordBank @ 600 17th Street Suite 715S Denver, Colorado 80202
October  2008 –  April 2009
XML Media Specialist (freelance/contract/telecommute)
· Localizing XML, HTML, and ASP files to particular target language
· Insuring that XML files are well-formed and valid
· Using advanced regular expression queries to track down anomalies

SourceCorp @ 369 Inverness Parkway, Englewood CO
[bookmark: _GoBack]Document Prepper / Mail Clerk (temporary project position)
May 2008 – October 2008
· Prepare documents according to job instructions per each client's specifications. 
· Prepping documents may include; alphabetizing, putting documents in numerical order and/or date order, removing staples, etc.
· Open, sort, and prep assigned documents according to client specifications. 
· Log and distribute all incoming mail/packages into SOURCECORP system. 
· Ability to identify different document types. 
· Maintain a record of completed work. 

Oao Technology Solutions: 

January - May 2008

Computer Tape Operator 

· Monitoring the real-time operation of data-ingest and processing systems
· Performing first-level diagnosis and troubleshooting
· Communicating with internal and external technical staff in an effort to resolve
· service outages
· Keeping customers appraised of service outages and restoration efforts
· Maintaining logs of problems and their resolutions
· Operating the division's backup system, including performing file restores as
· requested
· Keeping Operator documentation up-to-date
· Helping cover shifts for other Operators during illnesses, vacation, etc.

Nordstrom Rack (Flatirons Crossing – Broomfield Colorado) 

April 2007 - January 2008

Stock Clerk 
· Clean and maintain supplies, tools, equipment, and storage areas in order to ensure compliance with safety regulations. 
· Compile, review, and maintain data from contracts, purchase orders, requisitions, and other documents in order to assess supply needs. 
· Determine proper storage methods, identification, and stock location based on turnover, environmental factors, and physical capabilities of facilities. 
· Examine and inspect stock items for wear or defects, reporting any damage to supervisors. 
· Keep records on the use and damage of stock or stock handling equipment. 
· Mark stock items using identification tags, stamps, electric marking tools, or other labeling equipment. 
· Pack and unpack items to be stocked on shelves in stockrooms, warehouses, or storage yards. 
· Prepare and maintain records and reports of inventories, price lists, shortages, shipments, expenditures, and goods used or issued. 
· Prepare products, supplies, equipment, or other items for use by adjusting, repairing or assembling them as necessary. 
· Issue or distribute materials, products, parts, and supplies to customers or coworkers, based on information from incoming requisitions.


Education

Attending University of Colorado at Denver

	Company Name
INTEGRATED PRINTING SOLUTIONS LLC
	Employed Dates:
06/2013 - 05/2014

	Address 
7025 South Fulton Street
Englewood , CO 80112 
	Position
QA Inspector

	Telephone
(303) 221-1110
	Supervisor
VIncent

	Salary
10.00 /hr
	 

	Reason For Leaving
Temp assignment  

	 

	Company Name
BieMedia
	Employed Dates:
09/2010 - 04/2013

	Address 
511 Broadway 
Denver , CO 80203 
	Position
IT Associate

	Telephone
(303) 825-2275
	Supervisor
Steve Houser

	Salary
15.00 /hr
	 

	Reason For Leaving
laid off  

	 

	Company Name
WordBank
	Employed Dates:
01/2007 - 08/2010

	Address 
600 17Th Street Suite 715S 
Denver , CO 80203 
	Position
XML Media Specialist

	Telephone
(720) 359-1580
	Supervisor
Derrick

	Salary
15.00 /hr
	 

	Reason For Leaving
laid off  

	 

	Company Name
Travelport
	Employed Dates:
06/2004 - 10/2006

	Address 
369 Inverness Parkway 
Englewood , CO 80112 
	Position
Computer Operator

	Telephone
(303) 397-5000
	Supervisor
Rachael

	Salary
15.00 /hr
	 

	Reason For Leaving
laid off  



