627 Burkhardt Ave
Dayton, OH 45403
937-546-8985
Sean leo
	Objective
	
	To provide excellent customer service using my years of expertise within a challenging environment that promotes growth and stability.

	Skills & Abilities
	
	POS systems, management over a team of 8 or more, MAC systems, Microsoft applications, 

	Experience
	
	Customer service professional, Time warner cable
April2014-Present
Answer incoming calls concerning TWC products and services.  Provide subscribers with information about their services as well as provided billing information and troubleshooting options.  
Universal agent, Victoria’s secret Direct
July 2012-March 2014
Answer incoming calls and respond to customer inquiries concerning order placement and products provided through the Victoria’s Secret website via phone or chat systems.  Meet weekly and monthly requirements.  Also assisted with troubleshooting issues on the VSD website.
sHIFT MANAGER, SPEEDWAY, LLC.
July 2007-July 2012
Manage daily store operations; maintain store appearance; order, organize front-and-face items.  Also managed store employees, handled customer overall experience by handling customer complaints, and assisted with loss prevention issues. 
Call center customer service representative, cassano’s pizza
September 2006-August 2007
Answered incoming calls transcribing orders for customers and store associates, while striving to meet sales goals.
sports broadcaster/reporter, wittenberg university
November 2004-July 2007
Traveled through Eastern United States, broadcasting Play-by-Play at college sporting events; also produced broadcasts from main studio (WUSO).

 

	Education
	
	Sinclair community college
Completed Early College Development Program through Sinclair at Fairmont High School


Fairmont high school
H.S. Diploma received 2005 

	Communication
	
	During my time at Cassano’s I consistently received awards and commendations for up-selling and was the top seller at the call center for numerous quarters. While at Speedway I was promoted several times throughout the management staff and also appointed Safety Point Person (in charge of safety training, drills, and equipment maintenance).

	Leadership
	
	4 ½ years of retail management experience, 8 years of customer service experience between retail and call center environments. 

	References
	
	References avaliable upon request
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