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SUMMARY OF CAPABILITIES -


[bookmark: OCRUncertain003][bookmark: OCRUncertain004][bookmark: OCRUncertain005][bookmark: OCRUncertain007][bookmark: OCRUncertain008][bookmark: OCRUncertain009][bookmark: OCRUncertain010][bookmark: OCRUncertain011]Administration - 	Designed and implemented service programs and components including recruitment, budgeting, scheduling and supervision.

[bookmark: OCRUncertain017][bookmark: OCRUncertain018][bookmark: OCRUncertain019][bookmark: OCRUncertain020][bookmark: OCRUncertain021][bookmark: OCRUncertain022][bookmark: OCRUncertain023][bookmark: OCRUncertain024][bookmark: OCRUncertain025][bookmark: OCRUncertain026][bookmark: OCRUncertain027]Staff Development - 	Expertise and experience in communication, building diverse teams, goal setting, mentoring and interpersonal relations.

[bookmark: OCRUncertain013][bookmark: OCRUncertain014][bookmark: OCRUncertain015][bookmark: OCRUncertain016]Public Relations - 	Recognized and awarded for outstanding customer service and satisfaction. Over 20 years proven track record with the public and the military.

[bookmark: OCRUncertain028][bookmark: OCRUncertain029][bookmark: OCRUncertain030][bookmark: OCRUncertain031][bookmark: OCRUncertain032][bookmark: OCRUncertain033][bookmark: OCRUncertain034]Computer Support - 	IBM and Macintosh computer experience including spreadsheets, word processing and office automation.


PROFESSIONAL EXPERIENCE -

[bookmark: _GoBack]
5/13 -	HSS Security, Denver, Colorado
Present	Aviation Security Officer

8/09 -	MV Transportation, Denver, Colorado
2/13		Metropolitan Bus Operator

9/08 - 	Blair Corporation, Warren, Pennsylvania 
6/09	Customer Service Representative   

5/05 - 	United Refining Company, Warren, Pennsylvania
6/08	Security Officer   

[bookmark: OCRUncertain093]7/04 -	Dobson Cellular,  Warren, Pennsylvania
5/05	Salesman   

3/04 -	Ed Shults Automotive, Warren, Pennsylvania
7/04		Salesman	

[bookmark: OCRUncertain058][bookmark: OCRUncertain060]10/02 - 	Retired and Senior Volunteer Program, Warren, Pennsylvania
3/04	Homeland Security Program Coordinator 


FORMAL EDUCATION -

[bookmark: OCRUncertain039][bookmark: OCRUncertain040][bookmark: OCRUncertain041]Regis University, Denver, Colorado, 1990 - 1993
[bookmark: OCRUncertain042][bookmark: OCRUncertain043][bookmark: OCRUncertain044][bookmark: OCRUncertain045]Business Administration

[bookmark: OCRUncertain046][bookmark: OCRUncertain047][bookmark: OCRUncertain048][bookmark: OCRUncertain049]Community College of Denver, Denver, Colorado, 1980 - 1981
[bookmark: OCRUncertain050][bookmark: OCRUncertain051][bookmark: OCRUncertain052]Criminal Justice


REFERENCES -

[bookmark: OCRUncertain106][bookmark: OCRUncertain107]References and letters of recommendation available upon request.
