Kayra Velez-Lebron
(720)-841-1079
15594 E. Arizona Ave. 205
Aurora, Co 80017
velezkayra@hotmail.com
Objective
· To provide my customer care skills to solve the customers problems
Communication Skills
· Bilingual (English & Spanish)
Work Experience
24-7 Intouch										    Aurora, Co
· Customer Service Representative 		    May 14, 2014 – June 22, 2014
			-Assist customers with order issues
			- Placing, tracking, and cancelling orders
Transportation Security Administration 						   Denver, Co
· Transportation Security Officer	    September 22, 2013 – April 11, 2014
			-Screening passengers and their bags before boarding the planes
Babysitting						     December 2013 – September 2013
			-Helping with homework, make dinner, and get the kids ready for bed
Education
· Community College of Aurora – Aurora, Colorado		Currently Enrolled
· Montbello High School – Denver, Colorado			Graduated: May 19, 2012
Activities
· CFES (College For Every Student) 			January 2011 - May 2012
· Swim Team Manager					November 2011 - May 2012
· Yearbook							August 2010 - May 2011
· New Testament Christian Church Member		December 2003 – September 2013
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Computer Skills
· Photoshop
· Internet Explorer
· Word
· Power Point
· Typing 25 WPM
Skills
· Listening to others
· Remembering information
· Cash Handling
· Customer Service
· Encouraging and supporting others
References
· George Gomoll- Supervisor TSA					(303)-489-1641
· Tashay Roberson							(720)-949-8065
