Jessica Randolph
1430 W 116th Ave #12 Westminster, CO 80234 w (303)870 - 3564 w shinerbockgrl@gmail.com


To Whom It May Concern,

As my resume indicates, I do possess years of progressive experience in the Customer Service field.  My professional history includes positions such as QA at IBM for the Intuit Project, and I also worked on the Apple Project working my way up to a Senior Supervisor Position.

I have a strong working knowledge of the Customer Service Industry. At IBM on the Intuit Project, I was promoted to QA within a few months, and had many good reviews for my dedication to customer service. As a QA I was responsible for listen to advisor’s calls, and educating them in ways to make the customers experience exceptional. I’m always happy to roll up my sleeves to get the job done. 

I have also received Managers Excellence Awards two months in a row, also received an Award for the most surveys received in a row.  I was also honored to be the Employee of the month for January.

I have attached my resume for your review and I look forward to speaking with you further regarding your available position.

I look forward to an in-person meeting so that we can explore how I can make a positive contribution to your company.

Sincerely,
Jessica Randolph






Jessica Randolph
1430 W 116th Ave #12 Westminster CO 80234 w (303)870 - 3564 w shinerbockgrl@gmail.com

Objective:
To obtain a position where I can maximize my management skills, quality assurance, program development, and training experience.  Where I can improve and be utilized form my customer service skills, and one that will enable me to use my strong organizational skills, my educational background, and my ability to work well with people.

Experience:
Ellwood Staffing/Vestas.                           June 2014 
Production Line
I worked on the offline production line helping build the Nacelles.  I worked with tools and nuts/bolts.  

Urban Lending Solutions                      Nov 2013 – June 2014
Concierge
I work with a team of 10+ assisting customers/borrowers with their mortgage. We are assistants to the Customer Relationship Managers, we answer questions about payments, and paperwork that is due.  Our goal is to provide the borrower with as much information as possible, and if we are unable to answer questions we transfer them to the correct department.                                                                                    

IBM/Adecco Boulder					July 2013 - Sept 2013
AMR Senior Supervisor Apple Team
While on this team I would assist customers with tech support but would also be the last person that the customer would deal with.  I would get the customers who were unhappy with either the customer service or with the product. Routinely, I would be the one who could turn the bad situation into a good experience. I was able to assist customers with replacing their products, and I was also able to make sure that the customer was completely satisfied.  

IBM/Adecco Boulder          				April 2012 - July 2013 
APAC Apple Team
When the Intuit projected ended I was transferred to another department where I am now an Apple Tech Support agent.  I assist customers in troubleshooting their apple devices, I set up repairs and make appointments.  

IBM/Adecco Boulder 							Jan 2012 – April 2012
Intuit TurboTax
When I started with this project I was an agent, who took calls for Turbo Tax Tech Support and after a couple of months I got promoted to QA.   As a QA I would listen to other agents’ calls, to ensure quality customer service I would evaluate and give feedback with each individual. 

Wal-Mart Supercenter							Oct 2010 – June 2011
I worked on the sales floor, helping customers directly and answering any questions.  I also would work in the Connections Dept. I would sell, set-up, and answer questions having to do with T-Mobile, Verizon, and Sprint.  

RGIS Inventory								Jan 2010 – July 2010
I worked as an Inventory Specialist, on the traveling team.  I worked with the team that would travel around Texas and do inventory for Wal-Mart, counting the sales floor and the stock rooms.

Outdoor Entertainment			July 2009 – Nov 2010
I traveled with the carnival, specializing in customer service.

Wal-Mart Supercenter			              			March 2008
 I worked as a cashier, and I also worked at the customer service desk.  I would help customers getting in and out, helping them with whatever they might need.

Washington Inventory Services                    	July 2007 – Feb 2008
When I started with this company I worked as an Inventory Associate, traveling to many stores and counting the different amounts of product with in the store.  Within a few months I was promoted to Inventory Manager, I would run a variety of Inventories for a variety of stores countywide.  I would be in charge of crews consisting of 10 – 20 individuals.  

Poway Fun Bowl      									2000
Customer Service/Barback
While I worked here my job duties consisted of working the snack bar, making sure that safety regulations were being met and food control was being monitored closely.  I would also help with the front desk and also help with Birthday Parties.  I would occasionally on the weekends work in the Bar and assist the main Bartender with washing dishes, assist with customers, and stocking the shelves and coolers

Carl’s Jr         										  2000                                                           
Management
When I started with this company I started at the bottom and within months I worked my way up to management status.  I was able to use the tools that I learned with my previous company and that enabled me to succeed to the top.  I helped other co-workers move up in the company and made sure that others who wanted to succeed would get the opportunity to move up.  I would ensure customer satisfaction, and that the store was running with professional manner. I would make sure that Safety policies were being followed. I would ensure that inventory control was being followed and that employees were happy and professional.  I would work on schedules, and make orders for product we being checked daily.  When I left this company it was because I was relocating.

McDonalds                                    		1997 
Management
I started at the bottom of this company, over the time that I spent working for the company I worked my way up to management. I became a Store Manager, I would run the stores activity, cash control, and employees.  I would make the schedule, and make sure that the store was following procedure and safety regulations.  I left this company because I was also going to school at the same time and felt that school was more important.  I did leave on good terms.

Education:
· Palomar College – 1140 West Mission Rd San Marcos, CA	(760) 744-1150
· Miramar College – 10440 Black Mountain Rd San Diego, CA	(858) 536-7800

Skills:
I am skilled in Microsoft Windows; Excel, Word, and Power point. I am also skilled in both iOS and Mac OSX and their features.  I am exceptional with people of all ages, and I am always willing to learn anything new.    

Awards & Achievements:
I received two Managers Excellence Awards for 100% CSATS in the months of November & December, I also received a Certificate of Excellence for performance and 82 CSATS in a row.

