Karen A Lopez

12076 Ivy Court							303-667-9744
Brighton, CO 80602							karen.a.lopez@q.com

Summary
Strong professional representative in the financial industry, very passionate about high quality performance and world class customer service.  Exceptionally well organized and highly motivated, excellent record of success of working with others to achieve objectives.  Able to take responsibility for implementing and completing projects on a timely basis.
	· Computer Literate
	· Telephone Techniques
	· Team Building

	· Research Skills
	· Mentoring
	· Detail Oriented



Professional Accomplishments
· Strengthened quality performance by participating in Keynomics and increased quality from 80% to 100% 10 out of 12 months
· Responded to incoming telephone inquiries regarding shareholders accounts

Professional Experience
Urban Lending Solutions, Broomfield, CO		        			2011 – 2014
DSCR Team Lead
· Assisted team members in the research of borrowers complaints
· Proofread letters prior to being sent to the borrower
· Completed reports for upper management
Urban Lending Solutions, Broomfield, CO					2010 – 2011
DSCR Customer Advocate
· Received and researched borrowers complaints
· Responded to incoming borrowers requests regarding their mortgage accounts
· Communicated both verbally and in writing to the borrowers requests
Invesco Aim, Denver, CO							2006 – 2009
Operations Representative II
· Process incoming contributions
· Process redemptions, exchanges and transfers
· Set up new accounts

Rocky Mountain Law Enforcement FCU, Denver, CO			2002 – 2006
Mortgage Loan Officer
· Originated mortgage loans – 24 hour approval turnaround time on in house loans
· Processed mortgage loans – sent out early disclosures, ordered title work, payoff information, ordered insurance verifications, employment verification and verification of deposit
· Presented the closing for the mortgage loans
· Serviced Mortgage loans – paid escrows, processed escrow analysis, reported HMDA, reported interest paid, processed mortgage loan payments, processed recons on a monthly basis, and released deeds
Rocky Mountain Law Enforcement FCU, Denver, CO			2002 – 2003
Loan Officer
· Processed consumer loans which included auto loans, signature loans, 2nd mortgages, HELOC’s and holiday loans
· Financial counseling – work with members on repairing their credit reports
Rocky Mountain Law Enforcement FCU, Denver, CO			1998 – 2002
Loan Receptionist
· Greet members, answered phones, filed auto title work, did regular filing

Computer Skills
Proficient in MS Word, Excel, PowerPoint, Outlook, XP, DST, Smartdesk, Statusmart, Citrix


