NOLANA LEMLEY

18825 E. Warrren Dr. #2125 / Aurora, CO 80014
mercysda.nolana@hotmail.com
Cell (303) 513-2923

	
EDUCATION
METROPOLITAN STATE UNIVERSITY OF DENVER

Bachelor of Arts, Human Services, Magna Cum Laude
Concentration: Mental Health Counseling
12/2012
GPA: 3.96

RELEVANT COURSE WORK
· 
· Psychopathology & Mental Health Clinician
· Small Group Dynamics Theory/Experience
· Theory and Practice of Counseling
· Addictive Behaviors		
· Conflict Resolution
· Crisis Intervention

· Grief Counseling 

· Child Abuse and Neglect
APPLIED FIELD EXPERIENCE
HOPE FARMS PROJECT, Intern								01/2012 – 12/2012
· Worked with children, adults, and families with developmental disabilities. 
· Attended judiciary meetings at the State Capitol Building.
· Submitted comprehensive research paper on sex addiction
· Completed three therapist and client interaction papers applying different counseling theories
· Participated in mock debriefing of a crisis situation

SKILLS AND CERTIFICATES

· Victim Advocate Training
· Suicide Awareness Training
· HIPPA Training
· Crisis Intervention
· Provide Consistent Direction
· Adapt Communication to Client
· Excellent Customer Service
· Anticipate Client and Family Needs


EMPLOYMENT EXPERIENCE
A Lazy L Ranch, Co-Owner								1992 - 2014
Round up/ work cattle on horseback and maintain all ranch animals’ health 
Wood Adventist Elementary School, Substitute Teacher and Secretary		2005 - 2007
Emerald Isle Landscaping, Quality Control Inspector				2005 - 2006	
Littleton Adventist Hospital, Patient Representative				2002 - 2004	                                    
Admitted/assisted patients, provided organizational support, and processed confidential information   

VOLUNTEER EXPERIENCE
Engage children & families with developmental disabilities in therapeutic riding at CTRC (2012 -2013) 
Trip to Cambodia to work with Human Trafficking victims with Agape International Mission (2012)
Directed outreach with youth and young adults at Aurora 1st Seventh-Day Adventist Church (2005-09)
Trip to Cebu City, Philippines to Construct a Church and Lead in Children’s Ministries (2008)

HONORS/AWARDS
Tau Epsilon Human Services Honor Society
Who’s Who in Colleges and Universities
Golden Key Honor Society
Nolana Lemley
18825 E. Warren Dr. #2125. Aurora, CO 80014 303-513-2923  mercysda.nolana@hotmail.com
June 24, 2014

Concentra

Human Resources Department

Dear Mr. or Ms. Human Resource Manager,
I am an alumnus of Metropolitan State University of Denver. The front office lead position has come to my attention through the Indeed job website. I am very interested in the job available.
As an employee of Littleton Adventist Hospital, I understand what it means to greet patients and visitors and direct them accordingly. I know the importance of explaining all required paperwork and forms to patients to ensure proper completion of all paperwork. I also know the importance of admitting and checking out patients in accordance with company protocols and procedure. Lastly, I know how crucial it is to protect the privacy of others through HIPPA practices.

While taking the Human Services classes, I was taught to create a container of safety. Through that container of safety, I am able to show compassion, take the time to listen carefully, and ask questions that would provide the customer service the patients and their families are looking for. My major has also taught me skills in conflict resolution and crisis intervention that would be useful when difficult situations with patients and families arise. 

The classes that I took and my experiences at Littleton Hospital makes me well suited for the front office lead job. I welcome the opportunity to discuss my qualifications with you in person. I hope you will find the attached resume useful in illustrating my experience and interest. I look forward to hearing from you.

Warm Regards,

Nolana Lemley
 
 


	


NOLANA LEMLEY

29990 State Highway 86 / Simla, CO 80835
mercysda.nolana@hotmail.com
Cell (303) 513-2923

REFERENCES


Lisa Kramer MSW, Director, Hope Farms Project
lisa@hopefarmsproject.org
720-217-2959					

Rory Lamberton, CEO, Emerald Isle Landscaping Inc.
303-5071932

Brian Bagwell, Ph.D., Professor in Human Services Department, Metropolitan State Univeristy
bagwell@msudenver.edu
303-556-2951
	
Tony Ledesma, Ph.D., Professor in Human Services Department, Metropolitan State Univeristy
ledesma@mscd.edu 
303-556-2985
