COLE HART
5378 ALLISON ST. APT 201 
  ARVADA, CO, 80002  
217-778-9311
HARTLEAF@GMAIL.COM

WORK EXPERIENCE		

TRADER JOE'S	DENVER, CO 
Crew Member	March 2014 – present
· Ensure pleasant, informative, and timely customer service for the sixth busiest Trader Joe's grocery store and the second busiest Trader Joe's wine shop in the nation with 30,000-40,000 transactions per week.

· Successfully multitask between forecasting individual product sales, stocking needed products, and pleasantly assisting with immediate customer questions during every eight hour shift.

· Creatively solve stocking shortages and customer complaints by suggesting new or unthought-of product alternatives in order to increase customer satisfaction and store appeal.

US ARMY	FORT BRAGG, NC 
Sergeant, Arabic Cryptological Linguist	November 2008 – November 2013
· Supervised and ensured proper training of 12 junior soldiers across multiple training platforms and requirements, including multiple language proficiencies, sensitive intelligence platforms, and basic Army training requirements.

· Exceeded Army language proficiency standards in annual Modern Standard Arabic reading and speaking tests over the course of four years.

· Maintained accountability and functionality of sensitive equipment valued at over $100 million over the course of four years.

· Successfully performed life-saving analytical intelligence work on multiple training and real-world missions.

· Provided numerous written and verbal high-level briefings for superiors and colleagues at both the strategic and operational level of mission planning and operations.

· Created and coordinated training and tasking schedules of platoon- and company-sized elements (20-100 personnel) with battalion- through division-sized elements (500-25,000 personnel) to successfully train junior soldiers, colleagues, and superiors across multiple training platforms over the course of two and a half years.

EDUCATION	

HUME FOGG ACADEMIC HIGH SCHOOL	NASHVILLE, TN 
High School Diploma, June 2003

TREVECCA NAZARENE UNIVERSITY	NASHVILLE, TN 
BA in English, August 2007

DEFENSE LANGUAGE INSTITUTE - FOREIGN LANGUAGE CENTER	MONTEREY, CA 
AA in Arabic, July 2010

THE ART INSTITUTE OF COLORADO	DENVER, CO 
BA in Graphic and Web Design Candidate, June 2016

ADDITIONAL SKILLS	

· [bookmark: _GoBack]Creative problem solver				     Basic HTML coding and web design
· Quick learner					     Principles of Information Architecture
· Thorough and detail-oriented approach		     Graphic design and Adobe Creative Suite
· Team-player and motivational
· Honest and has integrity
· Hard work ethic
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