Yael Caligiuri

Address: Denver, CO / Email: yaelse@gmail.com / Phone: 646-256-3611


Objective: Seeking a part-time or flexible schedule
Education: 

Masters of Business Administration (MBA) in General Management, Trident University (02/2014)

Associate of Applied Science in Intelligence Operations Studies, Cochise College (2012) 

Bachelor of Science in Interdisciplinary Studies, New York Institute of Technology (2006) 

Security clearance:

Top Secret/SCI with CI Polygraph

Key skills:
· Exceptional verbal and written communication skills
· Clear and conscience negotiator with a demonstrated ability to lead and motivate people while reassuring results 

· Industrious autonomously or as a team member 
Work Experience:
Six3 Systems, Afghanistan (2012-2013)

Regional Manager
· Supported government/military accounts in Afghanistan, coordinating with the Department of Defense, multinational, inter-agency and private sector partners on overall contract operations; managed, planed, directed and coordinated analytical support

· Facilitated and provided information briefs and related analytical/operational information for new employees, supervised contract and sub-contract personnel to include accountability, administrative, logistics support and employee relations

· Led and managed complex projects, strategic in nature and international in scope; utilized strong critical thinking and problem solving skills to plan, organize, and manage resources for successful completion of projects
Analyst
· Compiled and analyzed substantial intelligence summary; selected as liaison officer and team lead for coordination with special  units on account
· Followed strategic and political guidelines to produce high-visibility intelligence products for prosecution under joint Afghan-United States laws
· Evaluated intelligence products for transfer strategic partnership transition
US Army (2008-2012)

Analyst 
· Conducted over 2,000 briefs for aerial crew, defense threat assessments, specific area knowledge briefs, and analytical support for operations for all levels of command
· Performed multi-intelligence analysis on network activity; presented daily briefings to disseminate information; provided data for targeting support teams
· Analyzed and validated intelligence data from Intelligence, Surveillance and Reconnaissance assets, Human Intelligence Collection Teams, Low-Level Voice Intercept Teams, and Predator and Shadow Unmanned Aerial Systems 
· Provided intelligence targeting support products and “reach-back” support to forward-deployed elements as required; compiled and created statistical analysis data for entire area of operation; Key operator of Command Post Of The Future, supporting units at 2 Forward Operating Bases and 6 Command Observation Post 

Operations Manager, AFORAM, NY (2007-2008) 

· Planned and developed program evaluations and research activities for grants and contracts for external funding agencies 

· Compiled and edited information for organizations newly developed website
· Planned and managed fundraising events, lectures and meetings, incorporated overseas medical staff for a 1,000 bed-academic hospital

· Negotiated agreements and contracts with vendors, and suppliers for events and administrative functions 

Operations Manager, STS, NY (2006-2007) 

· Implemented changes and procedures to reduce turn-around time on orders; reduced time per order from 96 hours to 40.76 hours per order and reduced file count from 16,100 to below 5,000 within 6 months
· Reduced department attrition from 60% to 19% within 7 months 
· Trained 54 members of internal staff, 170 members of external staff and offshore staff of 102 call center employees; assessed, managed, established and accomplished long and short term goals for off-shoring of department teams to Mumbai, India; monitored time, attendance, reporting, policy/protocol compliance and performance reviews for all staff 

· Interviewed, recruited and  monitored employee progression; traveled to offshore Mumbai location to train and manage employees; restructured department organizational chart and coordinated departmental budget 

