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Randi Denton

Objective
My goal as your next employee is to incorporate the diversity of my experiences to be a significant part of your team.



Skills
· Successfully develop and maintain good rapport and relationships with account contacts
· Communicate customer concerns to operations clearly and accurately to resolve concerns
· Regularly up sell products and services to current and outside customers
· Information gathering of new accounts to insure smooth start up and transition
· Strong knowledge of facility layout and constructed materials for estimating janitorial and other maintenance services
· Thoroughly inspect account facilities for quality of work
· Generate work tickets on quality deficiencies to be distributed to supervisory team for reconciliation
· Develop variety of documents for contractual and daily use for office and account organization
· Manage account visit calendar for consistent customer satisfaction.    
· Experience and training in Microsoft Office, Works, Word, Excel, TEAM
· Proficiently maintain customer satisfaction by using active listening and accurate problem solving skills
· Organize the initial set-up of the scanning process, to archive four years of Davenport Police Department Police records
· Scan and review data for mistakes and/or missing pages
· Maintain quality of data input by cleaning scanning equipment on regular basis
· Diagnose and repair vending and industrial coffee brewers including espresso machines
· Maintain parts and supplies for use in the repair of vending and industrial coffee machines
· Manage staffing, billing and distributors for small café








Job History
· Customer Concierge- April 2011- June 2014/Professional Business Services/ Davenport, Iowa
· Honer– July 2008– April 2011/M.T.A./ Davenport, Iowa
· Service Technician-May 2008-July 2008/ Aramark Refreshment Services/ Moline, Illinois
· Scanner-February 2008-May 2008/ Davenport Police Department
· Service Technician– March 2006-December 2007/ Aramark Refreshment Services/ Moline, Illinois
· Service Technician/Sales Route Driver– April 2005-March 2006/ Country Club Coffee/ Davenport, Iowa


Education
[bookmark: _GoBack]Scott Community College, Bettendorf, Iowa
Business Management


Accomplishments/Training
10 hour OSHA Training
Wilbur Curtis Certification
Keurig System Certification
Primac Systems

