
Hospitality Professional 
Passion ( Dedication ( Knowledge ( Motivation
· Faithful well experienced, motivated and dynamic professional with 23years of experience in Hotel Services.
· Knowledgeable with skills in Breakfast Restaurant Set up, Mini bar stocking & Refreshment centers for Professional Executive Businesses. 
· Capable of learning new skills.  
	
	KEY STRENGTHS & EXPERTISE
	


	· Event Planning/Coordination  
	· Busser/Server/Hostess 
	· Staff Management Support

	· Ordering Departmental supplies 
	· Directing Work Flow
	· Restaurant Supervisor

	· Floor Captain/Supervisor 
	· Temperature Logs 
	· Event Set up & Tear Down



	
	PROFESSIONAL EXPERIENCE
	


Westin Denver Downtown, Denver, CO ( 03/1992-05/2015 
23years of Service 
Hostess /Greeter/Supervisory Duties 
· Upheld & performed restaurant standard of excellence in performing all duties. 

· Meet & Greeted guests making them feel comfortable in a positive business atmosphere.  
· Answered phones, helped other departments with taking orders.  

· Managed seating charts & determined seating and dining flow.

· Utilized reservation system to perform dining reservations. 
· Monitored restaurant activities/supplies and all temperature logs. 
· Westin Artist employee Cartoon Caricature drawing for the employee of the month.
· Responsible for cashiering & money box amount of $300. 

· Starwood Hotel and Resorts Trainings operations. 
· Artist for employee of the month character drawings to be displayed in cafeteria.
	
	EDUCATION
	


· Lane High School - Charlottesville, VA
· Virginia Art Institute                                                                                                                                                       Diploma in Fine Art & Commercial Art - Charlottesville, VA  

· Colorado Institute of Art                                                                                                                                                                            Diploma in Commercial Art - Denver, CO
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Kathy N. Williams �
P.O. Box 19452 


Denver, Colorado  �
303.960.5682 


� HYPERLINK "mailto:Knaomiwilliams800@gmail.com" �Knaomiwilliams800@gmail.com� �
�









