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	objectives

	An entry-level marketing or management position with focus on project coordination, team leadership, logistics and strategy development. 


	professional profile

	Experience in marketing, sales, cashier, customer services and leading coach. Proficient at achieving multiple tasks simultaneously and work under pressure. Self-directed team player that easy build connection with team members and clients. Acquire skills rapidly and effectively take on new challenges. 

	Education

	Master Degree in Business Administration
Pontifical Catholic University of Puerto Rico, Ponce 
	May 2015

	Major: International Business
[bookmark: _GoBack]Certification: Lean Six Sigma Yellow Belt Certification Training by Dr. José A. Pesante, Ph.D. 
Certification: Logistics and Maritime Transportation ( 9 credits approved) 
Related course work: Organizational Management, Marketing and International Marketing Management, Business Strategy, Business Research, Financial Management, Accounting, Logistics, Supply Chain, Maritime Law, Security and Transportation of Ports Management.


	Bachelor Degree in Business Administration
Polytechnic University of Puerto Rico, Hato Rey
	May 2010

	Major: Marketing
Related course work: Personnel Management, Business Management, Business Ethics, Business Law, Macroeconomics, Microeconomics, Marketing, Sales, Public Relation and Advertising.


	Skills & Abilities

	Management 
	

	Developed and coordinate as a team member college activity “Lata Fest” for awareness students of recycling and create a green environment (college course work).
Work on advertising campaign for a local town (college course work).
Coach team members to improve skills at workstation.
Organize purchases and inventory.
Bilingual of the English and Spanish language with strong written and transcription skills. 
Microsoft programs; Word, Excel, Power Point, Publisher.
Apple programs; Keynotes presentation.

	Sales
	

	Achieves weekly top 3 sales among local Starbucks’s stores as team member for more than 24 weeks.
Success on store’s hidden snapshots and awarded for excellence and fast services, and perfect product presentation.
Acquire potential clients for insurance company Mutual of Omaha with closing deals from 50k to 1.8m on insurances.

	Communications 
	

	Evaluate and train new partners in store, Starbucks Coffee.

	Leadership
	

	Served as president of high school choir of the Academy Cristo Rey form Ponce, leading and discipline members of the organization. Leading to won 1st place and Champion Award at Orlando Music Fest ‘05 and follow to won 1st place at New York Choral Festival.

	Experience

	Consultant (Marketing  and Promotion)
Carico International
	2012 to 2013

	Responsible to achievement potentials clients by phones calls and make appointments.
Responsible to take referrals from previous clients to generated new business.
Deal products presentations to prospects.
Supervised and train new staff and delegated task for efficiency on products presentations. 
Negotiate pricing, while ensuring the persistence and enrichments of services. 
	

	Sales and Retail
American Eagle Outfitters
	Christmas Season 2012 

	Deliver customer service.
Reach daily sales goals and retain clients.
Maintain order among work partners.

	

	Insurance Agent
Mutual of Omaha
	2010 to 2011

	Responsible to achievement potentials clients by phones calls and make appointments.
Responsible to take referrals from previous clients to generated new business.
Deal products presentations to prospects.
Negotiate pricing, while ensuring the persistence and enrichments of services. 
	

	Barista
Starbucks Coffee
	2008 to 2011

	Articulate effective work with clients of different backgrounds and temperaments to achieve excellence customer service.
Leading coach to new partners that enter the store team. 
Team work to produce and deliver requires assignments.
Give to clients and partners’ products presentations. 
Cashier and work the line deploy. 
Supervise and reach daily sales goals.
Organize store purchases and inventory.
	



