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OBJECTIVE
Provide an excellency in the job position and in all I can be of use. Apply the knowledge I have learned in past jobs. Demonstrate ethic, professionalism, punctuality and honesty at all time. Work hard. 
experience
TOLIC (Trans Oceanic Life Insurance Company)  |  Hato Rey, PR
Insurance Agent  |  February 2015 - Present
· Oriented families by visiting them at their homes and gained more terrain than the competency
· Demonstrate and presented to private companies the benefits in program such as Microsoft Power Point, Pages from iPad, Adobe Acrobat and iBooks
· I retain 90% of my client by fast action service and in touch calls and visit
· Always working with a partner is very helpful and I worked with team work to assist to Health Fair and capture over 50% of the people that assisted and wanted a supplementary health benefit, competing with dozens of companies same field oriented. 
· I covered in my work plan near territory fields as well as long distance fields, including: municipalities, agencies, police headquarters, homes and small business. 
· Assisted to policy actualization meetings and regional laws updates were as a part of my preparation
· The 95% of my clients was new faces and not existing clients that needed benefits reinstall

Combined Insurance Co. Of America  |  Guaynabo, PR
Insurance Agent  |  July 2014 – February 2015
· I earned the “Silver Pals Award” by selling the 75% of the orientation with a partner
· Learned and applied the skills of client reference and integrated a route plan
· [bookmark: _GoBack]Most of all, showed respect and seriousness, through the full understanding of the company product and relevant laws in Puerto Rico
· Client’s applications were successfully delivered at the end of the week with impeccable work
· I  gained company’s bonuses for sales achievement

Juan F. Woodroffe & Associates, Inc.  |  San Juan, PR
Agent Administrator and Municipalities Coordinator  |  March 2013 – November 2013
· Scouted locations for elderly people such as: libraries, parks, digital centers, ballrooms, exercise areas, museums and restaurants among others
· This company offered services with federal funds to people with 65 years and older so I redacted activities reports that included: contacts information, date, communications and activity summary. 
· Dance, music and exercise was part of the program and I served as a speaker during the event
· Using previous knowledge of protocols and procedures at the government I found 20% more resources than known by the company and saved more than 10% of the program funds
· Using the Microsoft Word program I calendarized every event with a month in advance and sent the monthly program to every company and agency 
· Part of my role included to file documents alphabetically and provide customer service every day
· Using the company’s professionals I created a list of the best diet menus in order to fulfill federal requirements and list all the food providers by venue area and costs

Puerto Rico House of Representatives  |  San Juan, PR
Protocol Officer and Speaker  |  November 2009 – January 2013
· Offering services to 53 representatives and the President resulting so in the coordination from 5 to 15 events per week approximately and satisfaction rate was at 100%
· I received guests from different parts of the world like: Norway, United States and Brazil among others
· I selected the best venues for activities according the work plan concept and guests preferences 
· Successfully made events reports after each activities and filed it by alphabetical order bringing details, accurate data and evidence of the event. 
· Created and used a data bank in order to maximize the activities coordination’s
· Learned, implanted and executed guest sitting according to protocols; and trained myself with the State Secretary Protocols Office to bring high standards to each events
· Some activities required my coordination, venues preparation and serve as speaker at weekends, holidays and late at night
· I choose many menus according to the event nature and brought entire satisfaction to all guests
· Many events were transmitted at television or covered by local news and not only the coordination and contacting the local press was part of my duties but also the guest sitting in the protocolar manner and it brought high standing and a rename among private companies and agencies around the island
· Performing bonds with the Governor office, I follow protocol that brought security and safety to all agencies leaders, representatives, judges and the Governor himself 
· Successfully created a link to Tourism Department, resulting in dozens of activities with tour included per month



Pan American Grain, Mfg., Co., Inc.  |  Guaynabo, PR
Supervisor  |  March 2007 – November 2009
· A new company's project was handed to me in the coffee vending machines business
· I raised sales from 3% to 100% first year making negotiations with small and big enterprises such as: Walt-Mart, Bakery's, Supermarkets Chains, coffee producers and more. 
· Assisted by the Legal Company's Department, I developed the clients contract 
· Creating a route made by myself, the technicians effectively performed the clients routes resulting in the time maximization for work
· As a Supervisor I inspected employees: sales, money, products, tools and equipment twice a day
· I choose the coffee machines, negotiated and made deals with foreign and American suppliers, including: Italy, Chile, Fort Lauderdale in Florida and local enterprises
· I delivered the customers services with 100% of satisfaction among the clients and retaining the 90% of the current clients
· With the Marketing and Promoting Department I double the clients at 50%
· Trained the technician in: product consistency, service protocol, assembly, repair, sales and cleanliness 
· Maintained inventory 100% accurate with a control and tracking number 
Formation
Bachelor Degree in Psychology 
Interamerican University, Rio Piedras, Puerto Rico  |  1999 - 2006
other information 
· Health and disability license 
· First Aid 
· C.E.R.T. Certification 
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