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720-232-8039 (M) 303-922-9354 (H)
190 S. Alcott St. Denver, CO 80219
marquasahopson7@gmail.com

Objectives
I am looking to improve my skills in Customer Service, Data Entry and Microsoft Office. I have a strong work ethic. I strive to complete every task as requested and in a timely manner. I am a quick learner, dependable and very capable. I am looking for opportunities to put my people skills and problem solving techniques to use.

Experience
Cashier May 2010-December 2011
KFC/A&W | 2096 S. Colorado Blvd.
· Take Orders and Serve Food Throughout the Day 
· Clean Work Station
· Load/Unload Delivery Trucks for Stocking Inventory
· Assist Co-workers Where Needed
· Cash Handling/Inventory
Reason for Leaving: New Management

ASA II Temporary On Call Assistant November 2011-December 2011
Denver Human Services |1200 S. Federal Blvd.
· Assist Customers With Questions
· Mail Runs
· Answer Phones/Take Messages/Callbacks 
· File Paperwork
· Assist Co-workers Where Needed
Reason for Leaving: Position Expired/Temporary Position 


Cashier/Supervisor April 2012 – July 2012
Garbanzo Mediterranean Grill|6675 S. Cornerstar Way
· Assist Customers With Questions
· Cash Handling/Checkout
· Load/Unload Deliveries 
· Bake/Prepare Menu Items
Reason for Leaving: Accepted Higher Paying Position

Technical Support Representative March 2012 – March 2014
Dish Network|5701 S. Santa Fe. Dr.
· Follow script to solve customer issues
· Assist with billing questions
· Dispatch technicians to customers home
· Follow QA Guidelines on every call
Reason for Leaving: Accepted Higher Paying Position

Technical Support Representative March 2014 – August 2014
DirecTv|161 Inverness Blvd.
· Follow script to solve customer issues
· Assist with billing questions
· Dispatch technicians to customers home
· Follow QA Guidelines on every call
Reason for Leaving: Accepted Position with Better Benefits

Enterprise Customer Care October 2014 – Present
Comcast Business|7150 S. Fulton St. 
· Follow script to solve customer issues
· Assist with billing questions
· Dispatch technicians to customers home
· Follow QA Guidelines on every call
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Skills
· Inventory 
· Cash Handling
· Customer Service
· Troubleshooting
· Loading/Unloading Delivery Trucks
· Stocking Shelves and Stores 
· Billing
· Microsoft Outlook, Excel and Powerpoint
· Communication 
· Reading and Writing


Education
Overland High School - Diploma
August 2009 | May 2011





References

· Melissa Gunther ~Professional ~ General Manager, Garbanzo Mediterranean Grill ~ 720-298-3593

· Ashley Andrade ~ Professional ~ Supervisor, KFC/A&W ~ 760-267-4322

· Andrew Brown ~ Personal ~ Co-Worker ~ 303-598-0933
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