Noe R. Ortega
8675 Monte Vista Avenue
Niwot, CO 80503
720.284.1305
eonanad@gmail.com

Work Experience
MTAC, LLC, Niwot, CO				09/2012-Present
Buyer and Sales Manager
· Experienced a 200% increase in sales and revenue from 2013 to present while employed in this role.
· Cost-effectively allocate, administer and manage operational budgets.
· Researches product and market to determine most cost effective purchase.
· Responsible for purchasing product for both standard sales and individualized sales.
· Monitors stock levels and determined pricing to maximize profits.
· Coordinates and participates in weekly wholesale auctions.
· Manages dynamic inventory levels in excess of $250,000.
· Creates sales strategies to increase revenue.
· Conducts regular business review based on historical data, current trends and market forecasts.
· Reviews and updates company brand to appeal to current market and maximize sales.
· Collaborated directly with Senior Management including CEO.
· Consulted with customers to determine product that best fit their needs and budget.
· Build and maintain relationships with internal and external customers and vendors.

1ST BANK, Longmont, CO				01/2012-09/2012
Retail Banker/Teller
· Responsible for providing frontline support and service to current and potential customers to meet their everyday banking needs.  
· Involved in marketing and cross-selling products and services, performing customer service, branch operations and teller functions.
· Processed customer transactions accurately and efficiently in adherence to bank policies and regulations such as cashing checks, processing deposits and withdrawals, loan payments, cash advances, transfers, and issuing monetary instruments.
· Performed opening, closing, and other branch servicing duties such as cash and vault balancing; ordering cash, cards, checks and other supplies; completing logs, reports, audits and control checks; and received deposits from automated teller machines.
· Performed account maintenance on certificate of deposit, consumer and business accounts; assisted with courtesy and collection calls as needed.
· Addressed customer questions and concerns by phone and in person; filed disputes or referred to appropriate internal resources for resolution as appropriate.
· Proactively pursued ways to develop and expand customer relationships through marketing displays, call programs, and other prospecting techniques.
· Achieved personal sales and referral goals by identifying, marketing, and cross-selling banking products and services beneficial to customer needs.
· Enhanced customer satisfaction and the professional reputation of the Bank by warmly greeting, engaging, and developing good professional relationships with customers.
· Practiced branch security procedures and protects customer confidentiality and privacy.

Rocky Mountain Ponds and Waterfall, Parker, CO				01/2008-12/2010
Marketing Consultant and Supplier
· Direct marketing to prospective clients based on referral.
· Aided in development of marketing materials.
· Responsible for utilizing labor, materials, supplies and equipment in an efficient manner, and maintaining crews and material levels as needed.  
· Organized work to ensure efficient use of resources and to meet work completion deadlines. 

Education
· 2004—Diploma—Sheridan High School, Sheridan, CO 

Additional Information
· Languages & Fluency: 
· English—Fluent
· Spanish—Fluent
· Skills: 
· [bookmark: _GoBack]Proficient in MS Office: Word, Excel, Powerpoint, & Outlook.
· Excellent customer service.
· Skilled in effective communication, both orally and in writing.
· Ability to highly motivate and organize teams to produce results.
· Outstanding organizational, time management, prioritization, multi-tasking and problem solving skills.
· Merchandise transfer and international shipping knowledge.
· Knowledge of sales and budget tracking and analysis.
· Ability to manage accounts and merchandise for multiple clients, vendors and territories.
· Ability to gather and analyze statistical data and generate reports.
· Ability to appreciate diversity and get along well with people of all cultures.
