William Johnson
198 Pennsylvania Avenue • Munford, TN, 38058

Home Phone: (901)837-7215 • Cell Phone: (901)570-1678• Email: wcjohnson@rittermail.com

There are several points as to why you should hire me, including but not limited to: customer service experience, knowledge/proficiency in computer applications, and adaptability.


I have had almost a year of customer service experience through my current job as a bingo caller. This includes: cash handling, ticket changes and exchanges, effectively and efficiently responding to inquiries and requests of customers, and becoming even better in communicating with others.


My knowledge of computers begins through several Operating Systems, including, Windows Vista, Windows XP, Windows 7, Windows 8, and some MAC knowledge. Some programs in particular are: Microsoft Powerpoint, Excel, Word,  and Outlook. Others include: calculator, command prompt, and various web browsers.


Adaptability. This point has proven quite valuable to me. My co-workers have complemented me on my speed at learning numerous times. Courses I have taken for required certifications have all been implemented in the workplace, showing that I can adapt to new situations with restrictions enabled.

These are but a few of the reasons that you should consider me for the job.


If you should choose to request references, then I can also submit them.


I hope to hear from you soon, thank you for reading and have a good day!
