CARLOSDoss
2683 Supreme Memphis, TN 38114
» Contact No : 901-364-7351 ¢« Email : Carlosellisdoss79@gmail.com

Objective

To secure a position with a stable and profitable organization, where | can be a member of ateam
and utilize my business experience to the fullest

Education Details

» High school diploma, Melrose High School
3.0
1998

» Political Science, SOUTHWEST MIDDLE COLLEGE
3.0%
Pursuing

Work Experience

e Family Dollar
Stocker
Mar 2015 - till date
Stock shelves with merchandise and arrange displays to attract customers

« HERTZ
Return Agent
Oct 2014 - Mar 2015

Check in returning rental cars noting any damages,mileage and gas tank levels. Completed
accident reports as needed .Expedited customers complaints, concerns and answered any
guestions

« NATIONAL ALAMO (enterprise)
RETURN AGENT
Feb 2013 - Oct 2014

Returned rental cars. Identified any items found in the vehicle with unit number date time
and turn into lost and found. Advised and reviewed rental charges and provided an accurate
receipt to customer. Discreetly checked vehicles for damages on incoming vehicles and
directed customers to counter for completion of damage report

* Enterprise
Driver/Service Agent
Jun 2006 - Feb 2013

Drove and delivered vehicles locally or out of area as needed following all rules of the road.
Organized travel route and ensured vehicles paperwork is accurate and timely. Service agent
position | inspected the vehicles to ensure safety equipment isin working order
lights,tires,brakes,wipers,horn,seat belts,mirrors and back up lights. Cleaned all exterior and
interior of vehicles. Maintained a clean and orderly work area and reported any unsafe or
hazardous conditions

Reference




ERIKA CLEAVES
Sales manager
Enterprise
4147790555

Daphne Young

AT&T

youngdaphne.dy @gmail.com
9015031634

CHANEL THOMPSON
Y outh Village
c2004t@gmail.com
9012829357

Declar ation

| here by declare that the above furnished information is authentic to the best of my knowledge.
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(CARLOS Doss)



