CALLIE ELLISON

	Callie Ellison

	4636 EP True Pkwy, West Des Moines, IA 50265 
Office: 515-324-5437 Cell: 319-464-5820
Work: Callie.Ellison@wellsfargo.com. Personal: EllisCaa@hotmail.com 

	Objective

	To obtain a position within Corporate Management Group that will allow me to exhibit my exceptional attention to detail and effective written and verbal communication skills.

	Summary of Qualifications

	
· [bookmark: _GoBack]2+ years experience in default servicing including working with REO, loss mitigation, foreclosure, and/or bankruptcy
· Experience in processing foreclosures timely and accurately in accordance to agency, investor and state guidelines
· Experience in handling confidential material in a professional, ethical matter
· Excellent verbal and written communication skills
· Experience working independently and part of a team
· Experience in organizing and prioritizing multiple objectives to achieve volume goals
· Experienced in Microsoft Office (Word, Excel, PowerPoint, Access, Outlook) and keyboarding skills. 


	Education and Computer Skills

	
University of Northern Iowa- Cedar Falls, IA. 
Bachelor of Arts- Psychology. Marketing Minor. December 2012. 

Computer Proficiency:  MSP/Fidelity, CMAX, Microsoft Access, Excel, Outlook, PowerPoint, and Word, PACER, LIV/ICMP, LPS Desktop, SharePoint, LYNX, IRecruiter, SPSS.


	
Experience

	02/2013 to Present
	Wells Fargo Home Mortgage
	West Des Moines, IA

	Loan Servicing Specialist 4- Default FHA Claims
· Prepare claim packages to HUD for reimbursement of principal and interest on defaulted FHA loans.
· Review foreclosure activities from the date of default until claim payment is received from HUD.
· Communicate regularly with foreclosure attorney firms via e-mail and phone to obtain the documentation and needed information to complete an accurate claim to HUD.
· Communicate with multiple external vendors to ensure property is in a HUD-compliant condition and all bills are paid current prior to claim filing.
· Assist with special projects as needed, such as CWCOT claim filing, 2nd chance CWCOT claim filing, Loss Mit and SFLS claim filing.
· Active member of the FHA Claims Fun Committee. Coordinate events, team member recognition, and team building activities. 





	

	07/2012 to 12/2012
	Terex Cranes USA
	Waverly, IA

	Human Resources Intern
Responsible for generalist responsibilities including employee relations, performance management, filing records, updating salaries, applicant selection and recruiting.
Interpreted and explained company policies, procedures, laws and regulations to new employees 
Assisted with the college recruitment process, including job fairs.
Assisted with developing advertisements for newspapers, radio, TV, and other media outlets.
Participated on the “Better Place to Work” committee, responsible for planning and organizing company events such as holidays and company celebrations.
Created and maintained job postings in iRecruiter
Responsible for scheduling SAM assessments and interviews as well as putting together candidate agendas.
Took on additional projects/assignments as requested to support the HR department.


	

	08/2009 to 08/2012
	University of Northern Iowa
	Cedar Falls, IA

	CHAS Tech
Answered miscellaneous technology-related questions
Assisted students with software, hardware, and printing questions and problems



	Leadership and Activities


· Woodside Ranch, Volunteer, April 2014-present
· Susan G. Koman breast cancer organization-Volunteer, October 2014-present
· Sigma Iota Honorary Organization, Member, August 2010-December 2012
· Relay for Life, Team Leader, Member, December 2010-March 2011 
· To Write Love on Her Arms, Member, February 2009-May 2010
· Student Senate for Bender Hall, Senator, 2009-2010
· Special Olympics at UNI, Volunteer, March 2009
· Student Council Leadership, Council Member, 2009-2010
























REFERENCES

Jennifer Grose
Loan Administration Manger, Wells Fargo
Wells Fargo Home Mortgage, One home Campus
Des Moines, Iowa 50328
(515)-324-2761


Kyle Soukup
Analytic Specialist, Wells Fargo
Wells Fargo Home Mortgage, One home Campus
Des Moines, Iowa 50328
(515)-564-3032

Debra Teisinger
Administrative assistant, Terex Cranes
106 12th street S.E.
Waverly, Iowa 50677
(319)-239-0635 

