Shamai Rodriguez
shamai_r@yahoo.com 720-288-3134
13529 Clayton St. Thornton, CO 80241

PROFESSIONAL PROFILE
An organized, proficient, and detail-oriented professional with more than 7 years of combined experience banking, finance and mortgage.  I possess an excellent knowledge of financials, lending, and real estate.  Individual with strong analytical, communication, and leadership skills developed through experiences in the real estate and mortgage industries.  Proven ability to multitask, meet deadlines, and build rapport.  Seeking a position that will continue to challenge my skills, and push me to grow as a professional. 

Mortgage Experience



URBAN LENDING SOLUTIONS- BROOMFIELD, CO                                                                 SEPTEMBER 2014 TO PRESENT
SUBORDINATIONS UNDERWRITER/TITLE AND AMENDMENTS

Perform a variety of tasks on mortgage loan files, from set up until the file moves to closing.  Review loan files to insure compliance with guidelines.  Underwrite per guidelines and prepare for closing.  Communicate with borrowers and loan officers to request documentation and set expectations.  Execute subordination agreement and close the loan.     

· Analyze income to determine borrower’s total monthly debt obligations. 
· Verify source of funds for down payment and closing cost. 
· Analyze credit to determine creditworthiness of the borrower. Review credit report for evidence of debt repayment behavior. 
· Review appraisal to assure it meets requirements of the investor. 
· Ensure loan meets investor requirements, finalize credit decision, approve, modify, suspend and/or deny. 


URBAN LENDING SOLUTIONS- BROOMFIELD, CO                                                      JANUARY 2013 TO SEPTEMBER 2014
SUBORDINATIONS UNDERWRITER/SUNTRUST BANK

[bookmark: _GoBack]Performed a variety of mortgage loan documentation duties.  Underwrote subordination loan applications and evaluated loans in order to maximize organizational profit and minimize risk or loss.  Analyzed credit history, financial statements, and other financial information to make quality decisions on loans.

· Examine credit and income to determine ability and willingness to repay the loan. 
· Review appraisal to determine combined loan to value. 
· Examine title to ensure proper lien position is remained. 
· Ensure loan meets investor requirements, finalize credit decision, approve, modify, suspend and/or deny. 







URBAN LENDING SOLUTIONS- BROOMFIELD, CO                                                       DECEMBER 2011 TO JANUARY 2013
LOAN PROCESSOR/BANK OF AMERICA

Gather information and take each file from pre-approval to closing. Input loan information into the system for processing.  Responsible for ensuring that all loan documentation is complete, accurate, verified and complies with company policy.  Verify loan documents including income, credit, appraisal and title insurance ultimately preparing application for submittal to underwriting. Meet crucial deadlines requested.  Perform any additional duties/activities assigned by management.

· Order and coordinate loan documents.  Review file documentation and make sure all items needed are requested.   
· Verify loan is complete and accompanying disclosures and documents.
· Order and receive verifications of deposit, employment, appraisal, and title. 
· Submit loan to underwriting for loan approval. 
· Clear any conditions.


URBAN LENDING SOLUTIONS- BROOMFIELD, CO                                                                JULY 2011 TO DECEMBER 2011
CUSTOMER ADVOCATE/BANK OF AMERICA

Represented customer requirements through the planning, implementation and closeout phases of each Bank of America project.  Monitored customer inquiries and complaints and assisted in effective resolution of same.  Analyzed customer issues, prepared records and monitored results.   

· Provide excellent customer service to external clients by researching and resolving complaints. 
· Manage case grid to ensure timeliness and other metrics were met.
· Keep up to date on policies and procedures. 
· Provide reporting updates as required. 
· Educate and train new team members in a rapidly changing environment.


US BANK- FEDERAL HEIGHTS, CO                                                                                                    JANUARY 2009 TO APRIL 2010
PERSONAL BANKER

Sell bank products and process transactions; thorough knowledge of retail product philosophy, policy, procedures, documentation and systems; thorough understanding of banking operations, product knowledge, sales, and new business development; excellent customer service/relations and community relations, strong interpersonal, verbal and written communication skills; and ability to identify and resolve/escalate problems.

· Identify and maximize new account sales and cross selling opportunities. 
· Attain personal sales and revenue goals. 
· Process all new account and customer service transactions with accuracy. 
· Ensure all documentation is complete appropriately and accurately. 
· Ensure compliance with regulatory compliance guidelines and distribute all appropriate disclosures. 


WASHINGTON MUTUAL- COMMERCE CITY, CO                                                               JANUARY 2009 TO APRIL 2010
PERSONAL BANKER

Extensive customer contact included building and maintaining customer relationships; excellent probing and listening skills to uncover customer needs; self-motivated, assertive, performed well in a competitive sales environment and interacted with customers and team members in a professional and personable manner.
· Opening and maintaining all account types. 
· Assisting customers in their selection of various accounts and financial services. 
· Processed and boarded DDA and lines of credits. 
· Discussed and accepted credit applications. 


Education

Horizon High School
Thornton, CO
High School Diploma

Licensed Real Estate Broker State of Colorado





