Michael Aguillard

Logistics and Warehouse Operations

Lakewood, CO
orcabrigade@yahoo.com - 720-418-9916

As a Logistics and Warehouse Operations specialist, utilizing proven skills and a unique methodology to ensure
the proper and timely movement of inbound and outbound freight, while operating within the guidelines of
company procedure and policy

Authorized to work in the US for any employer

WORK EXPERIENCE

Assistant Manager of Field Operations and Service (contract term of employment)
Bluestar - Denver, CO - April 2012 to June 2015

Scheduled and performed preventative maintenance services and repairs on all industrial powered equipment
i.e. electric and IC forklifts, generators, and pallet jacks

Warehouse Lead
Orourke Sales Company - September 2008 to March 2012

Warehouse Operations

Responsible for daily warehouse operations and equipment readiness.

Negotiating and obtaining cost effective freight rates with local and national carriers.
Perform routine forklift maintenance and repair

Responsible for scheduling and quality of all inbound and outbound freight

Sales Representative
Great Plains Moving & Storage - Denver, CO - March 2007 to April 2008

Responsible for maintaining customer relationships between Great Plains and other companies while
protecting the revenue of the company.

Supported co-workers while filling in as a team lead, with regard to policy and procedure questions.

Handled escalated customer issues and maintained customer satisfaction.

Motorcycle Technician
Corona Motorsports - Corona, CA - January 2005 to February 2007

Performed routine maintenance on motorcycles & ATVs.

Received calls from customers regarding the repairs of their vehicles.
Handled all escalated complaints regarding work done for customers.
Responsible for the day to day operations of the business

Sales and Marketing Coordinator
Smart Zone USA - Highlands Ranch, CO - September 2003 to December 2005

Acquisition of new customers.

Maintained and increased current customers advertising spend.
Resolved all customer complaints.

Responsible for over 500 accounts monthly.

Front Desk Coordinator



The Cheesecake Factory - Denver, CO - March 1999 to December 2004

Rancho Cucamonga, California

Front Desk and Guest Accommodations
Worked to maintain customer satisfaction
Performed quality analysis of customers visits.

91B Medical Specialist
US Army - Fort Carson, CO - November 1993 to November 1998

Triage and Patient Care

Quality Control

1.V. therapy

Liquid Nitrogen treatment

10th Special Forces Group ( Combat Divers Course)
Expert Field Medical Badge

EDUCATION

BA in Linguistcs and International Business (currently enrolled)
University of Phoenix - Littleton, CO
2012 to 2016

Certificate in Primary Leadership Development Course
U.S. ARMY - Cairo
1997 to 1998

SKILLS
Foreign language proficiency in Spanish, Serbian. Currently taking Russian, Arabic (Egyptian, Farsi), and
Mandarin

ADDITIONAL INFORMATION

Computer Skills:

WMS

RF Scanners

Extraordinarily proficient in MS Office applications, such as Word, Excel, PowerPoint, etc.



