
Robert Luna
13821 Birmingham Ct
Rosemount, MN  55068
Bob.luna10@yahoo.com
(651) 253-1827

Profile

Motivated and versatile professional with a proven record of performance and initiative in a Human Resources environment.  Enthusiastic recruiter and skilled interviewer.  Skilled communicator and presenter; well developed interpersonal abilities.

Work History

US Foods							Customer Service Lead - 5/2014 – 7/2015
· Scheduling, day to day and monthly
· Guiding the department through the day to day workload
· Directed department through large realignment in account coverage and personnel transition
· Provided excellent and dedicated service to all customers
· Quickly excelled at proprietary computer programs, as well as Word, Excel, PowerPoint, and Outlook 
US Foods 						Human Resources Generalist - 10/2007 – 5/2014	
· Recruiting, all aspects, from advertising, to job fairs, to interviewing, to adherence to the company’s Affirmative Action policy
· Analysis of data and reports and offer solutions to help increase bottom line
· Develop, implement, and administer HR procedures and policies for all company personnel
· Negotiate union contracts
· Coordinate special events
[bookmark: _GoBack]US Foods								Delivery Driver - 4/2004 - 10/2007
· Delivered meat and produce to assigned clients
· Provided excellent customer service 
· Quick study with new routes

Education
St. Cloud State University, St. Cloud, MN
BA, English, Minor: Education, November 1996

National Education Center, Brown Institute Campus, Minneapolis, MN
Radio Broadcasting Certificate, October 1990

Class “A” CDL

Community Involvement
President, Rosemount Girls Soccer Booster Club
Youth Soccer Coach




