Samantha Dixon
Metro Denver, CO
Samantha.L.Dixon7@gmail.com                    					      303-828-6077

SKILLS
· Maintains average score of 90% or better on all quality assurance reviews setting department records.
· Acknowledged for researching and efficiently enhancing internal processes for Bankruptcy and Foreclosure proceedings.
· Resolve delicate problematic files and working as a team with counsel to resolve the matter through unconventional successful approaches.
· Managed multiple stages of delinquent mortgages including legal proceedings and managing litigation loans.
· Seeks knowledge and growth to understand the “Big Picture” of a project and industry standards and expectations.
· Recognized by management and peers as a team player, and appointed by management to assist with team building activities.

MORTGAGE APTITUDES
· 
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· GSE, Non-GSE, FHLMC, FNMA, Special Investors
· Certification of Gramm-Leach Bliley Privacy Act
· Bankruptcy Chapter 7, 11, & 13
· High Risk Mortgage Cases
· Judicial & Non-Judicial foreclosure
· Real Estate Settlement Procedures Act
· Origination/Refinance
· Anti-Mortgage Fraud
· Home Equity Line of Credit System


PROFESSIONAL EXPERIENCES
Process Support Specialist II
Stewart Lender Services, Denver, CO					April 2014 – Present
· Engage and provide operational support across all divisions within the company and for investors/clients.
· Correspond directly with investor/client per client specific specifications
· Audit underwriting documents in order to proceed with the waterfall approval process.
· Review investor/client documentation for accuracy.
· Manage servicing investor/client portfolios
· Follow industry, federal, state, and investor guidelines to efficiently process loans.
. 
Home Loan Processor III
Wells Fargo Home Mortgage: Denver, CO				Jan 2013 – Nov 2013
· Worked directly with borrowers to gather required documents to complete conventional and/or HAMP/HARP refinances.
· Reviewed all required document and title searches to ensure the loan is in compliance.
· Processed, closed, and funded residential home mortgage refinances.
· Ordered all required verifications, documents, managed timelines, and subsequent follow-up’s to ensure the loan closed on schedule.
· Functioned directly with title companies to ensure title was clear and scheduled the closing.






[bookmark: _GoBack]High Risk Analyst
Specialized Loan Servicing: Highlands Ranch, CO				Nov 2011 – Jan 2013
· Operated on contested nationwide foreclosures focusing on avoiding litigation through mediation.
· Managed investor loans to ensure timelines were met and high-cost issues were resolved efficiently and were fully cured or satisfied.
· Followed federally and state mandated laws and regulations.
· Resolved clouded title, fraud investigations, vesting, and superior lien problems.

Bankruptcy Associate III
Specialized Loan Servicing: Highlands Ranch, CO				Aug 2010 – Nov 2011
· Communicated with attorney’s researching active bankruptcy chapters.
· Responsible for closing bankruptcy files and ensuring all systems were updated properly.
· Provided internal department assistance in regards to bankruptcy questions and regulations.
· Performed Quality Assurance measures on associate files.

Foreclosure Associate
Specialized Loan Servicing: Highlands Ranch, CO				Oct 2008 – Jul 2010
· Resolved errors with foreclosure actions working directly with counsel.
· Calculated bidding instructions for upcoming foreclosure sales.
· Monitored foreclosure timelines ensuring deadlines were met and account information was accurately updated from counsel.


SOFTWARE PROFICIENCIES
· 
· Microsoft Office Word/Excel/Outlook/Access/PowerPoint
· LPS/Desktop
· Fiserv/LoanServ
· PACER
· LandSafe
· MERS
· MSP
· 
· 
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