Tawana A. Ingram
7119 S. Saint Lawrence Avenue
Chicago, IL 60619 
630-667-9399 
ingramtawana170@yahoo.com

EXPERIENCED CUSTOMER SERVICE

· I have retail sales experience where I have been known for exemplary customer service. 
· I am a team player and I have exceptional cash-handling accuracy.
· I have excellent interpersonal skills and a commitment to customer service that has been described as “second-to-none” by my previous employers.

RETAIL SKILLS

	· Retail Sales
· Cash-Handling Accuracy
· Credit Card Transactions
	· Customer Service Excellence
· Loss Prevention
· Merchandising & Stocking



EXPERIENCE

[bookmark: _GoBack]FAMILY DOLLAR, Chicago, IL 
Retail Sales Clerk, 5/14 to 9/14 
Courteously greeted customers and efficiently process transactions within busy, fast-paced retail environments. Operate cash register, scanners and computers to itemize and total customer purchases; collect payments and make change for cash transactions; and balance drawer at the end of each shift. Assist with store stocking, floor-sets and opening/closing procedures. 

KHOLS, Chicago, IL 
Sales Clerk, 11/12 to 1/13 
During the Christmas season, I operated the cash registers, scanners and computers to assist customers with their purchases by collecting payments and make change for cash transactions. Balanced the drawer at the end of each shift. Assisted with store stocking the store with merchandise. 

CEDA HEAD START, Chicago, IL 
Teachers Aid, 3/09 
Tutored grade school kids that had to attend summer school. Answering phones, creating lesson plans and creating billboards. Making sure that the school was safe. Cleaning the class room and assisting with preparing lunches. 

 


EDUCATION

ALAN B SHEPARD HIGH SCHOOL, Palos Heights, IL 
High School Diploma, 2012
EVEREST COLLEGE, Chicago, IL 
Certificate, 2012

TECHNOLOGY

· Experience with operating computerized cash registers, scanners and affiliated POS system
· Basic skills in MS Word and Excel
Available for all shifts and extended evening/weekend hours

