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SKILL SUMMARY

I am an innovative, open-minded, and motivated entry level manager with extensive experience in manufacturing and warehouse operations. Highly skilled in machine operations, inventory control, Warehouse Management Systems, Lean Manufacturing/Process Improvement techniques, I also possess a strong background in learning and development, customer service and sales.

PROFESSIONAL EXPERIENCE   
	
Titles Held: Fulfillment Supervisor	May 2015 – June 2015
IMAGINE! PRINT SOLUTIONS (Manufacturing & Warehouse)   
Shakopee, MN	
· Supervised 35 personnel in the operations of the department to achieve prescribed daily directives
· Delegated specific job assignments in accordance with the scheduling requirements to meet deadlines
· Designed plans for coaching, training, and providing constructive feedback for team members
· Facilitated daily standing meetings with staff in accordance to our process improvement initiatives 
· Assisted in the supervision of additional departments when necessary 
· Lowered quality defects by 75 percent  by implementing and training staff on new quality techniques 
· Established daily record keeping and reporting for senior management team

Titles Held: Inventory Control Manager	September 2014 – April 2015
COkeM INTERNATIONAL LTD.  (Warehouse & Distribution)   
Shakopee, MN	
· Management of 15 direct reports across 2 facilities
· Assigned day-to-day operation plans for reporting staff to follow
· Performed inventory management daily and monthly
· Investigated and reconciled all inventory discrepancies
· Operates the Warehouse Management Systems to adjust inventory as needed
· Knowledge of cycle counting procedures and inventory reconciliation practices
· Monitored and assisted receiving in accurate Inventory receipts of incoming product

Titles Held: Line Lead, Machine Operator, Training Administrator	June 2007 – September 2014
CORE PUBLISHING SOLUTIONS (Manufacturing & Warehouse)		
Eagan, MN	
· Implemented and maintained Lean Manufacturing learning library
· Recorded and updated Training Within Industry documents for multiple departments 
· Department Champion for Own The Zone 5S Initiative for multiple manufacturing lines
· Supporting department team member of Safety and Quality for over 5 years
· Networked with internal and external vendors for various operations needs
· Increased production goals by 5% yearly on multiple manufacturing lines
· Experience in planning and ordering material quantities from warehouse for production
· Maintained warehouse operations of inventory flow with removal and placement of product
· Preformed basic machine repairs and provided direction for crews of up to 10 employees
· Demonstrated ability to operate multiple shipping lines simultaneously
· Experience with shipping requirements for both national and international for worldwide customers
· Licensed Operator of Powered Industrial Trucks: Stand Up Forklift, Sit Down Forklift & Pallet Jack

“Core Publishing Solutions is a Thomson Reuters Company”


SOFTWARE EXPERIENCE SUMMARY




	
SAP-WRP R3 (Intermediate)
AS400 (Intermediate)  
PSI (Beginner)
Veracore (Beginner)
Worldship (Advanced)                        
Clippership (Advanced)

Sendsuite (Advanced)
HP QuickTest  Pro (Intermediate)                           
Bartender (Intermediate)
Adobe Photoshop (Beginner)
XSOL (Advanced)  
Microsoft Excel (Advanced)

Microsoft SharePoint (Intermediate)                                                                                                                                                                                   
Microsoft Visio (Intermediate)  
Microsoft Word (Advanced)
Microsoft Outlook (Intermediate)     
Microsoft PowerPoint (Advanced)

ADDITIONAL SKILLS 
· Excellent time management skills. 
· Experience in Process Mapping techniques.  
· Lean Manufacturing/Process Improvement training & experience.



	

EDUCATION
Concordia University-Saint Paul                                                                                            	Saint Paul, MN	
Bachelor of Arts in Sociology, September 2013
Minor of Business Administration	               
· GPA: 3.33/4.00
· Nominated for Student of the Year 
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