		Name:
	[bookmark: _GoBack]Claudia Pfremmer

	Phone:
	952.200.9442

	Email:
	Claudiap5@comcast.net

	Location:
	US-MN-Burnsville-55337

	Work Status:
	Not Specified

	
	

	
	

	Last Modified:
	4/2/2015

	Last Activity:
	6/26/2015



	



Experience
	Total years experience:
	

	Job Categories:
	General Business  (No experience)
Supply Chain  (No experience)
Business Development  (No experience)
Consultant  (No experience)
Strategy - Planning  (No experience)
Telecommunications  (No experience)
  (No experience)


	
	


Education
	School:
	Normandale College
	Graduation Date:
	

	Major:
	
	
	
	

	Degree:
	Associate Degree
	
	
	

	
	
	
	

	School:
	Rasmussen College
	Graduation Date:
	

	Major:
	
	
	
	

	Degree:
	
	
	
	



	


Additional Skills And Qualifications
	Recent Job Title:
	
	Recent Wage:
	

	Languages Spoken:
	
	Managed Others:
	

	Security Clearance:
	No
	Military Experience:
	

	
	
	
	

	
	
	
	

	
	
	
	



Desired Position
	Desired Wages:
	
	Desired Employment Type:
	

	Desired Travel:
	
	Desired commute:
	

	Desired Relocation:
	
	



Resume

CLAUDIA PFREMMER
11666 Millpond Ave. Phone: 952.200.9442
Burnsville, MN 55337 Email:claudiap5@comcast.net
A top-performing Administrative Executive credited with combining service, training and business development expertise to deliver substantial growth. Strong expertise in training and human resource development as well as leveraging existing networks. Highly accomplished in leadership and ability to build and maintain relationships.
AREAS OF EXPERTISE

	▪ Customer Service
▪ Software Proficiency
▪ Strategic Planning/Analysis
▪ Product Development
	▪ MS Office Proficiency
▪ Scheduling Databases
▪ Business Development
▪ New Procedure Development
	▪ Service Oriented
▪ Innovative Ideas
▪ Team Leader
▪ Management


PROFESSIONAL EXPERIENCE

RICHFIELD S.T.E.M. SCHOOL
LIBRARY PROFESSIONAL
▪ Assist over 800 students regarding checking in and out books and processing information
▪ Managed and maintained learning management system software for all library materials
▪ Scheduled classes and maintained scheduling of computer room
▪ Updated library teaching material and created monthly reports for administration
BLUE CROSS AND BLUE SHIELD OF MINNESOTA
HUMAN RESOURCES DEVELOPMENT SPECIALIST/PROJECT MANAGER/CORPORATE LIBRARIAN
▪ Revamped and created Lotus Notes databases for educational reimbursements and corporate library
▪ Processed all educational reimbursements efficiently
▪ Collected and organized curriculum materials for quarterly corporate classes
CUSTOMER SERVICE REPRESENTATIVE
▪ Responsible for management of General Mills and Medtronic accounts
▪ Found solutions for client and customer issues from incoming calls
▪ Handled all incoming client and customer calls
SUN COUNTRY AIRLINES
PILOT GROUND TRAINING COORDINATOR
▪ Organized and scheduled FAA regulation ground training for all pilots
▪ Notified all pilots of required training and ensured notification system and SBS scheduling systems updated often
CREW SCHEDULER
▪ Used SBS scheduling system to ensure pilots and flight attendants attended all required training
▪ Observed all FAA regulations and Pilot and Flight Attendant Union contracts
CUSTOMER SERVICE - LEAD AGENT
▪ Ensured all delayed baggage and damaged baggage claims were processed efficiently
▪ Processed all billing and payment of delivery services
▪ Created training materials and procedures for new hires
EDUCATION & TRAINING

Associate of Arts, Business and Marketing, Normandale College, Bloomingtcxon, MN
Certificate of Business and Travel, Rasmussen College, Eagan, MN
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