Anita Jo Younger
5250 South Hardy Dr Apt 3057

Tempe, AZ 85283
720-217-5279
anitajoyounger@yahoo.com
	Core Strengths


Sixteen years of Loan Servicing and Mortgage Experience

Extensive knowledge and experience in all phases Bankruptcy, Loss Mitigation, and Short Sales

Strong interpersonal skills (verbal and written), with the ability to build and maintain relationships

Strong analytical and quantitative abilities.

Excellent Customer Service skills

Data Entry 9,359 kph

Posting Current Payment, Posting Payoff funds to all current accounts

Team Lead of six employees for Payment Processing Department
	Experience


Specialized Loan Servicing, LLC

01/05/2015 to Present

Foreclosure Associate

Monitor accounts that are on Hold for Foreclosure

Review Investor Specific Holds

Provide Foreclosure Attorney’s instructions to proceed with foreclosure once hold has been removed.

Confirm Foreclosure is on hold if account is in Bankruptcy, Or in a Loss Mitigation Review
Green Tree Servicing, LLC

03/10/2014 to 01/02/2015

Bankruptcy Specialist

Communicate with attorneys and trustees regarding all facets of a bankruptcy account. .File proof of claims, 

Review and work incoming bankruptcy mail, and process bankruptcy account maintenance.

Communicate with customers and their attorneys when making bankruptcy intent calls in an effort to generate income on secured accounts. 

Negotiate payoffs, settlements and payment programs according to company guidelines. Achieving various numeric standards and goals for servicing accounts without sacrificing quality of service. 

Maintain adherence to FDCPA guidelines and consistently represent the Company in a professional manner. FDCPA= STATE AND FEDERAL LAWS APPLY TO DEBT COLLECTION EFFORTS ON AN INDIVIDUAL. Fdcpa APPLIES IN ALL 50 STATES. State LAWS VARY. COLLECTOR MUST ABIDE BY THE FDCPA

Stewart Lending Servicing/ Pinpoint Staffing








                                                                                       09/2013 to 01/2014
Loss Mitigation Specialist
Coordinate with business units to review and analyze critical loan information.
Review performance and compliance of various attorney firms with local and federal law. 

Perform foreclosure reviews for loans in current or prior foreclosure.
Perform bankruptcy reviews for loans in current or prior foreclosure.
National Default Servicing, LLC







08/2012 to 05/2013
Bankruptcy Processor/ Compliance Analyst
Monitored Bankruptcy Accounts.
Prepped files for bankruptcy closure upon completion of bankruptcy.
Filed motion for relief of automatic stay once debtor became 45, 60, 75 days delinquent pursuant to investor guidelines.
Provided posting instructions to servicer for all trustee and debtor payments.
Completed foreclosure chronologies
Reviewed foreclosure timelines
Promontory Financial, LLC/ Robert Half

11/2011 - 06/2012

Quality Assurance Analyst
Reviewed borrower’s complaints and perform harm evaluation in accordance with OCC guidelines.
Reviewed financial and disclosure documents received with Request for Modification and Authorization (RMA), and performed analysis of file to determine if credit review requirements and regulatory requirements were followed along with confirmation of HTI/DTI ratios calculated. 

Reviewed financial and disclosure documents received with (RMA) request for modification and authorization and performed analysis of file to determine if credit review requirements and regulatory requirements were followed along with confirmation of HTI/DTI ratios calculated.
Reviewed foreclosed loans to verify they were possessed in accordance with HAMP requirements.
Reviewed loan modifications to verify Proprietary and Investor guidelines were followed.
Identified and requesting missing support documentation from Servicer.
Proactively identified and escalated appropriate issues to Quality Assurance Management.

Bank of America/ New York Staffing Temporary Services

03/2011 - 11/2011

Loss Mitigation Specialist
Responsible for various data collection to Loss Mitigation.
Responsible for auditing of 1099’ s for Short Sale Department.
Verified promissory note.

Verified if account was delegated, or non- delegated status.
Verified deficiency and non- deficiency status.

Green Tree Servicing, LLC

06/2009 - 11/2011

Loan Servicing Bankruptcy Specialist

Responsible for filing lender’s proof of claims.

Monitored charged off bankruptcy accounts.

Negotiated payment arrangements.

Monitored active chapter 7 and chapter 13 bankruptcy accounts.

Marix Servicing, LLC

10/2007 - 06/2009

Loan Servicing Specialist
Contacted borrower’s to pursue workout options or other default resolutions.

Responsible for preparing default repayment agreements.

Monitored forebearance plans, payoffs and reinstatements to ensure receipt of funds.

Maintained account set-up in the loss mitigation workstation.

Negotiated and processed short sales.

Aurora Loan Servicing, LLC

09/2001 - 09/2007

Loan Servicing Specialist
Monitored active bankruptcy accounts.
Processed and balanced all funds representing payoff, reinstatement, and bankruptcy post- petition payments.
Monitored forbearance agreements to ensure reinstatement.
Assisted borrowers with loss mitigation options.
Reviewed modifications and short sales agreements to ensure investor compliance.
Mellon Mortgage/JP Morgan Chase

06/1995 - 9/2001
Cashiering Specialist/ Bankruptcy Specialist
Responsible for posting forbearance, foreclosure reinstatement, payoff’s, and post-petition bankruptcy, collection and current payments.
Responsible for review and approval of the motion for relief of stay prepared by assigned attorney.
	Education


Community College of Denver











07/1991- 07/1993
Denver, CO
Bookkeeping Certificate














 GPA: 3.75
Business Management
Typing
Proficient with Microsoft Word, Excel and Outlook, Foreclosure Review System (FRS), Sales Force, Radar, MSP Fidelity, IBS Database, Federator, I-Vault.
