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Summary
	
	

	
	A travel professional by training, I excel in customized customer service.
I enjoy becoming acquainted with clients and exceeding their individual expectations.  
I also thrive on the challenges presented by situational analysis and problem-solving.
It is my goal to provide exceptional, first-class service to clients and co-workers alike.


E xperience
	04/2015-06/2015
	Line Service Technician,  Landmark Aviation (Grand Rapids, MI)
As a Line Service Technician, I am responsible for meeting, fueling and dispatching private and corporate aircraft.  I greet both arriving and departing passengers and stock departing aircraft with appropriate catering.   


01/1998-10/2014        Hangar Services Manager, WestShore Aviation Management (Holland, MI)
03/1995-12/1997        Manufacturing Operator, Johnson Controls (Holland, MI)
06/1987-02/1995        Customer Service Agent,  US Air (Harrisburg, PA)
05/1985-06/1987        Lead Customer Service Agent, Horizon Air (Lewiston, ID) 

Education
	
	

	09/1983-11/1983
	Travel Professional Diploma,  International Air Academy (Vancouver, WA)
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