		[bookmark: _GoBack]Name:
	Alex Dressel

	Phone:
	612-559-5277

	Email:
	AlexDr2010@gmail.com

	Location:
	US-MN-Eden Prairie-55346

	Work Status:
	US Citizen

	
	

	
	

	Last Modified:
	6/8/2010

	Last Activity:
	7/7/2015



	



Experience
	Total years experience:
	7 Years, 7 Months

	Job Categories:
	Inventory  (No experience)


	
	



Work History
	Company Name:
	Walmart
	(1 Years) July 2009 - Present

	Job Title:
	Inventory Control Specialist

	

	Company Name:
	Target
	(1 Years) April 2007 - June 2008

	Job Title:
	Logistics/Backroom Team Lead

	

	Company Name:
	Papa John's Pizza
	(2 Years) August 2005 - March 2007

	Job Title:
	Shift Leader

	

	Company Name:
	Snuffy's Malt Shop
	(4 Years) August 2001 - July 2005

	Job Title:
	Head Line Cook



Education
	School:
	Minnetonka Senior High School
	Graduation Date:
	June 2005

	Major:
	English
	
	
	

	Degree:
	High School
	
	
	



	


Additional Skills And Qualifications
	Recent Job Title:
	Inventory Control Specialist
	Recent Wage:
	10.50 USD per hour

	Languages Spoken:
	English
	Managed Others:
	Yes (30 others)

	Security Clearance:
	No
	Military Experience:
	

	
	
	
	

	
	
	
	

	
	
	
	



Desired Position
	Desired Wages:
	14.00 USD per hour
	Desired Employment Type:
	Full-Time

	Desired Travel:
	Negligible
	Desired commute:
	25 miles

	Desired Relocation:
	
	



Resume

 
Alex Jon Dressel___________________________________
6473 Brackett Rd Eden Prairie, MN 55346 (612)559-5277
 
 
SUMMARY OF QUALIFICATIONS
Versatile customer service professional with over nine years of retail experience. Consistently produces high quality results through commitment and building strong interpersonal relationships. Strives for excellence in all projects, with great attention to detail. Capabilities include:

•          Customer Service
•          Motivating Employees
 
 
•          Operating Power Equipment
•          Stocking Merchandise
•          Managing with Confidence
•          Prioritizing Tasks

PROFESSIONAL EXPERIENCE
Customer Service
•          Demonstrated outstanding problem solving and active listening skills.
•          Resolved customer complaints with professionalism, resulting in customer retention.
•         Reestablished customer rapport by properly training employees.
Communication
•          Directed, encouraged and enhanced customer service skills of subordinates.
•          Organized monthly store meetings—conducted in an open forum format, where employees were encouraged to voice their concerns.
•          Ensured critical information and instructions were communicated to management by maintaining daily written logs.
Management
•          Coordinated sales initiative by contacting former customers and offering promotions which resulted in customer loyalty and increased sales.
•          Promoted rapidly from Team Member to Team Lead at a retail chain.
•          Restored sales floor stocking integrity from 80% to 95% accuracy within two months of hire date.
•          Participated in staff recruitment, hiring, training, and scheduling.
 
SELECTED ACCOMPLISHMENTS
•          Commended by Regional Manager for developing a new stock room organizational system that increased efficiency and accuracy.
•          Restored health code evaluation upon hire from 60% to 98%—highest in market area.
•          Recognized by District Manager for consistently operating below labor cost guidelines.
 
EMPLOYMENT HISTORY
Walmart - Inventory Control Specialist - Eden Prairie, MN 2009-Present
Target - Logistics/Backroom Team Lead - Eden Prairie, MN 2007-2008
Papa John's Pizza - Shift Leader - Robbinsdale, MN 2005-2007
Snuffy's Malt Shop - Head Line Cook - Minnetonka, MN 2001-2005
 
EDUCATION
Minnetonka Senior High School - 2005
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