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•Objective• 

My experience originally revolved around customer satisfaction. When 
adding that with my manufacturing background, I believe that provides 
me with excellent communication skills and a great attention to detail. 
I am committed to providing the best possible service I can when it 
comes to the work environment. I am also very motivated and always 
striving to better myself and my skills. 


•Employment• 

-Machinist/CNC Operator- 
June 2007 - February 2009 
Falcon Rehabilitation Products 
Denver, CO 

As a machinist I was expected to read engineer prints/schematics to 
determine tooling and fixtures needed for the cutting of steel and 
aluminum parts. This included complete set-up and breakdown of all the 
machines. I was also responsible for editing of CNC programs on both 
vertical mills and lathes. In addition I was involved with the 
inventory of raw materials in our warehouse, which included electric 
forklift operation. 


-Delivery Driver- 
January 2006 - May 2007 
Round Table Pizza 
Fair Oaks, CA 

I was relied upon to take phone orders, ensure accuracy of contents 
before the orders left the store and deliver product to customer's 
homes in a efficient and timely manner. 


-Customer Service Rep- 
May 2003 - August 2003 
Costco Wholesale 
Roseville, CA 

A part-time summer-job, my responsibilities included customer service, 
register, assisting of front end cash wraps, food preparation, totaling 
tills after a business day, and sanitation of food court area. 


-Assistant Manager- 
November 2000 - November 2005 
Hollywood Video 
Citrus Heights, CA 

My responsibilities included; team management, training of new staff 
members, daily bank deposits and close-outs, weekly scheduling, 
actively selling company promotions, product receiving, product 
transfers, product inventory, inventory recovery, handling guest 
concerns/complaints, contacting via phone customers regarding 
outstanding fees and collection reports, and employee/guest theft 
monitoring. 


•Education• 

Mesa Verde High School 
1998 -2002 
Citrus Heights, CA 


I was involved in the school yearbook 4 years. This included article 
writing, cover design, interviews, and photography. I was a section 
editor my Junior year. I was appointed as one of the Senior editors my 
final year. I also was involved in small business classes, and OWE/work 
experience classes.
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