TALAYA  PATTERSON-ECHOLS

Phone: (330) 209 – 1785   Email: lashaun8@yahoo.com
Address: 5111 Johnnycake Ridge N.E. Canton OH, 44705

SUMMARY OF QUALIFICATIONS
Professional and friendly customer service representative with 7+ years of experience. Adept at providing service to customer, resolving issues and ensuring high levels of customer retention. Seeking employment as a Customer Service Representative, bringing skills and areas of expertise as follow.

Customer Service		 Relationship Building		Conflict / Issue Resolution
Problem Solving		 Order Processing			Record / File Maintenance
Time Management		 Cash Handling			Ethics & Integrity

CORE COMPETENICIES

· A problem solver who quickly grasps complex situation and turns them into manageable tasks.
· Proven ability to understand and follow instructions to a successful conclusion.
· Produce quality work even when under pressure and deadlines.
· Collaborate in teams to produce quality reports.
· Consistently maintain a positive attitude and enjoy helping people.
· Accurately record, remember, and verbally communicate detailed information.
· A patient listener who fully focuses on speakers; strong skills in time management, prioritizing and meeting deadlines.
· Consulted with customers by telephone provided information about products, processed orders and resolved customers concerns.

PROFFESIONAL PROFILE
Call Center – Suarez Corporation / Select Staffing, North Canton, OH	Oct. 2014 - Present
Guest Service - Representative – Target, North Canton, OH	           Nov. 2005 – Oct. 2012
Mail Clerk – GBS / Ryan Staffing, North Canton, OH		           Sept. 2004 - July 2005

EDUCATION HISTORY
Stark State College   2012 – 2014
Christian Fenger H.S. – Chicago, Illinois 1992 – 1996 Diploma

TECHINICAL HISTORY
Proficient in Micro Soft (Word, Office, Power Point &Excel)
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