Nicholas Buffone
8663 47th Ave •Denver, CO • 80238
CELL (720)-518-6271 • E-MAIL nabuffone22@gmail.com
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PROFILE                Motivated and creative person seeking a position in Customer Service where my experience will be utilized.
[image: image2.png]



EDUCATION
Arapahoe Community College


Littleton, Co

2010-Present


Mountain Vista High School

Highlands ranch, CO



2005-2009


High School Diploma
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SKILLS
Microsoft Word, Excel, PowerPoint, Office, Teller Express, Millennium, Fiserv, Global ViewPoint, Paper Flow
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EXPERIENCE

Specialized Loan Servicing (SLS)- Mailroom Associtate/Customer Support


July 2014- Present

Mailroom Associtate

· Open USPS, FedEx, UPS

· Paper Stuffing Jobs

· Delivered mail around company

Customer Support
· Read mail
· Determined where mail went
· Process  mail 
· Dealt with finding loan Numbers
· Processed: Death Certs, Lien Releases, Legal Documents, Forclosure sale Docs, Bankruptcy Docs, HOA Bills, Utility Bills, Tax Bills, House Violation Bills
Chase Bank- Teller

January 2014- March 2014

· Withdraw and deposit cash and check into accounts

· Print Cashier checks and money orders

· Perform Customer Service

Massage Envy- Sales Associate

January 2013- January 2014
· Check people in and out for their appointments

· Answer phone calls and book appointments

· Keep facility clean and do laundry

· File

· Cash handling

HRCA -Lifeguard 

January 2012- January 2013
· Recognize and respond quickly and effectively in emergencies. 

· Enforce all aquatic facility policies, rules and regulations. 

· Inspect the facility and report any unsafe conditions or equipment to the supervisor. 

· Complete records and reports. 

· Participate in regular in-service training sessions. 
· Maintain fitness level (swimming skills, strength and endurance)

· Complete additional duties as assigned by supervisor
Towne Park -Valet

April 2011- October 2011

· fun and friendly service

· Parks and retrieves vehicles

· Maintain pleasant, friendly and professional demeanor with all guests, hotel staff and co-workers

· Practice preventative safety procedures as set forth by Towne Park

· Immediately secure all keys on belt clip or in key box

Punkriddle Sales Associate
February 2008- May 2013
· Help sell clothes

· Perform Customer Service

· Help brainstorm ideas for new products

