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Summary
	
	

	
	I have been very experienced in fast paced environments, operating cash registers and managing how the customers overall experience is within a business. I have more than 2 years of experience planning, developing and implementing ideas with my fellow employees. I am highly energetic, outgoing and detail-oriented, and can handles multiple responsibilities simultaneously while providing exceptional customer service.



Experience
	
	

	Nov 2013-July2015
	        Crew Trainer,  McDonalds
  Took necessary steps to meet customer needs and effectively resolve food or service issues. Promptly reported complaints to a member of the management team. Correctly received orders, processed payments and responded appropriately to guest concerns


Education
	
	
	

	Still attending
	                     Hazard community and technical College
Criminal Justice major. 3.5 GPA. Still attending but taking online classes with only 2 semesters left
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