Samantha Smith
7595 E Peakview Ave. Centennial, CO 80111
samantha.smith0329@gmail.com 
[bookmark: _GoBack](720) 443-8029
Objective

My goal is to obtain an entry level position in the administrative field, where I can effectively utilize the following skills:  problem solving, relationship building, and effective communication.  I take pride in being highly organized, always looking for ways to improve a process and to be more efficient. 
Education

Currently attending Front Range Community College
December 2013, Thornton High School - Diploma


Abilities and Talents
· Customer service skills 
· Leadership skills
· Exhibits good judgment	
· Time management
· Organizational skills
· Team player
· Independent worker
· Self-disciplined
· Good communication skills


· Active listening skills
· Reliable 
· Responsible
· Strong sense of community
· Strong computer skills
· Supervisory skills
· Strong training skills
· Cash handling experience 
· Building relationships



Achievements and Awards

Graduated high school a semester early 2013
Accepted into the Diploma Program, International Baccalaureate Program 2012
Lettered as a freshman in Track and Field, 2011
Accepted into the International Baccalaureate Program, 2010
Student Body President, 2009-2010

Work Experience

Embassy Suits								           Loveland, CO 
Front desk associate						       		  May 2015- Current

· Check Guests in and out of hotel
· Trouble shoot any guest issues
· Make reservations 
· Train new employees 



Double Tree by Hilton Hotel					      April 2014 – May-2015
Front desk associate

· Checked Guests in and out of hotel
· Trouble Shoot any guest issues
· Made reservations 
· Trained new employees 

Buffalo Wild Wings						         September 2013 – May 2014
Greeter/Cashier 

· Answered all calls into restaurant
· Made dinner reservations 
· Placed orders
· Cashed guests out

Taco Bell								May 2012 - August 2012
Crew Member

· Took orders in the lobby and in drive thru
· Stocked and cleaned lobby area 
· Cashed guests out 

DECA									August 2011- May 2012
Drawer Counter

· Reconciled money drawers. 

References

Available Upon Request

















References

Embassy Suites 
Supervisor:  Andre Perea- (970)593-6200

Double Tree by Hilton
Supervisor: Sarah Burke- (303)321-3333 

Buffalo Wild Wings
General Manager: Bob Cittadino (720) 929-9464

Taco Bell
Supervisor: Alejandra  (303) 450-0444

DECA
Supervisor: Brad Peer (720) 972-4858
