RAMONA B HADLAND
904 S SECTION AVE SPRING VALLEY, MN 55975 
 Cell: 507-259-0661 or mona.hadland@gmail.com
With 10+ Years’ Experience
In High-Level Executive Support Role.
[bookmark: _GoBack]Organized and Professional.

WORK EXPERIENCE
AMERICAN EAGLE AIRLINES                                   ROCHESTER, MINNESOTA
JAN' 05-PRESENT
-LEAD STATION AGENT (D.O.T. POSITION)
Provide customer service to the public in person and or over the phone
Ticket counter check in greet customers provide accurate information to the guest 
About travel  
Assist coworkers in any way I can to get the passenger checked in 
Ensure in compliance with standard safety procedures
Load and unload cargo and passengers baggage off and on to aircraft
Follow all security procedures assigned by FAA & TSA and the airport
Taxi aircrafts to and away from the gate, assist guide man
Proficient with computer and software
Payroll for station, monthly safety meeting
Handle monthly Audits 
 Attend advisory board meeting in Dallas TX
Configure accrued weight and balance and fuel weight for each flight
Flexible to work schedule and environments - cancelled flight
(Inside or outside /warm or cold/ rain or snow)
Responsible to manage overall operation
Interview applicants assist in the training 
Schedule and coordinate manpower,
Administer local training, 
Order and maintain all supplies
Assist general manager in completion of administrative duties
Act as station/company representative when assigned
Coach and counsel employees assist in investigation 
Lost or damage bag officer  

Don’s Family Market (now Sunshine Foods)                     Spring Valley MN
-Cashier
Execute cash transactions quickly and accurately.
Greeted all customers friendly and courteous
Delegated tasks to team members to optimize productivity. Conducted price checks 
Ordered and shelved weekly sale items for customers.
Praised by management for being a fast and efficient worker, requiring little supervision.
Served shoppers in a prompt, courteous and friendly manner.

Alco Duck Wall Discount Store (closed)                            Spring Valley MN
-Operations Manager
Opened and closed the store, which included counting cash drawers and making bank deposits.
Payroll, inventory, loss prevention, schedule, Planogram set up
Clearance, daily store reports,
Answered customers' questions and addressed problems and complaints in person and via phone.
Maintained visually appealing and effective displays for the entire store.
Oversaw all daily operations .Attended team meetings each week to voice concerns and offer constructive feedback to others.
Recruited, hired, train retail talent for the company.
Processed shipments and maintained organized stock shelves

                                               Training- Airport
* Domestic Ground security coordinator 
* Environment coordinator spill responder 
* Care team support 
*Local complaint resolution officer 
* Safety coordinator 
Education
* High school     Herman Hedenus Schule      Erlangen    Germany     1987
*GED                Hawthorn Learning Center   Rochester Minnesota   2004
References
*Don Kullot    507-421-3681 family friend and my husband’s coworker
*Mark Arndt   507-272-3670 coworker at American Airlines
 


