

Senior Recruiter and Account Manager

Areas of Expertise
	· Technical Recruiting and Sourcing
· Executive Recruiting
· Vendor Management System (VMS)
· Interview Preparation
· Project Management
· Department & Team Management
	· Account Management and Growth
· Networking
· Client Onboarding
· Personnel Management
· Applicant Tracking Systems
· Recruitment Strategy
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MPS Technical				                                              01/2012 to Present
MPS Technical is a staffing and search firm that places talent in 4 industries of manufacturing: Medical Device, Plastics, Electro-mechanical, and Precision manufacturing.
Senior Account Manager/On-site Manufacturing Recruiter 
· Manage several client entities by providing excellent on-site customer service
· Utilize Applicant Tracking System (ATS) to source and fill positions
· Implemented, managed Vendor Management System (VMS)
· Provide client services on-site to enhance partnership relationships
· Partner with client human resources department to ensure position fulfillment
· Issue verbal and written warning- terminations
· Responsible for developing and maintaining long-term relationships with clients
· Strategically establishes recruiting requirements by meeting with managers to discuss needs
· Builds applicant sources by creatively posting positions, utilizing social media and internet sites
· Continuously exceeds expectations by providing quality candidates to client supervisors
· [bookmark: _GoBack]Conduct new employee orientations including benefit enrollment,  policy review and safety training  
· Differentiated from competitors by maintaining a 97% retention rate on all placed temps

Spectrum Staffing Incorporated					                      04/2010 – 11/2011
Spectrum Staffing provides short/long term, direct hire, onsite management, and payrolling options in the areas of clerical, customer service, food service, and light industrial.
Operations Manager
· Developed and created innovative strategies that met customer needs in support of business needs in a dynamic staffing environment
· Managed a large annual operating plan and responsible for direct management of 10 employees.
· Known for developing employees and driving cultural change through a strong leadership vision.
· Successfully provided conflict management, mediation and resolution for staff of 10 plus many on-site employees.
· Managed all updates in Applicant Tracking System (ATS).
· Maintained relationships with Corporate Vendors including negotiating contracts for a company savings of $20,000 per year.
· Conducted new employee benefit orientations including open enrollment meetings, processed enrollments, terminations, resolved insurance claim problems, reconciled insurance bills and processed payments
· Coordinated office leases and business insurances for 3 locations. Manage all building construction, repairs, office supplies, equipment and furniture
· Managed all Workers Compensation claims and FROI reporting for over 100 clients and 3100 worksite employees
· Submitted Unemployment data and handled all appeals
· Increased sales volume and bottom line profit on new clients and existing client base by $100k

EMPO Corporation						01/2001 – 02/2009
EMPO services client companies and work site employees throughout the U.S. with specialization in the professional services, manufacturing, construction, retail and non-profit sectors.
Senior Account Manager
· Skillfully negotiated contract solutions while maintaining customer satisfaction.
· Successfully identified and implemented process improvements in all areas of EMPO Corporation. 
· Awarded top salesperson designation 4 consecutive years for increasing revenue by 100K annually. 
· Established and maintained strong customer relationships with over 70 business owners. 
· Consistently recognized for providing superior customer service and creative problem solving by both superiors and customers.
· Conducted open enrollment and benefit meetings with client employees.
· Provided exceptional customer satisfaction (over 90% retention rate) by promptly resolving issues, meeting and anticipating customers’ needs.
· Delivered training for client companies.
· Served as a liaison for Workers’ Compensation, First Report of Injury documentation, claims, and communication between insurance vendors and clients.

Robert Half International						                      05/1999 – 01/2001
Robert Half helps businesses grow by matching the right talent to their specialized staffing and consulting needs, and builds rewarding careers for the professionals they place.
Recruiting Manager
· Developed and delivered persuasive presentations to key leaders at local companies.
· Delivered exceptional customer service with effective problem solving.
· Exceeded 12 month sales goals.
· Initiated and developed relationships with clients, providing personalized service and creative solutions.
· Successfully negotiated fees with clients as well as salaries between clients and candidates.
· Recruited qualified candidates for administrative and human resources positions. 
· Coached candidates on interviewing and resume building strategies.
· Recognized as a top volume recruiter.	


Leslye Pastorius

837 HOLLEY AVE	651-262-6513
ST. PAUL PARK, MN	 LESLYEPASTORIUS@LIVE.COM

Education and Associations
2


Studies:
· Butte Community College, Chico, CA – General Studies Completed

Associations:
· Manufacturer’s Alliance
· Minnesota Precision Manufacturing Association

