Rafael Cotto
cottorafael09@gmail.com
Gurabo, PR 00778
787-624-6940

_____________________________________________________________________________________




Engineering Technician and QA Specialist with over 19 years in Pharmaceutical and Medical Device Industry – FDA Regulated. “Hands-on” experience in Pharmaceutical Technical Service and Regulatory support including, Engineering, Project Management and Quality Auditing. Ability to increase productivity through effective usage of manpower and available resources. Capable of working under pressure within a fast paced environment, communicate effectively at all levels and interact supportively within a team environment. 

	KEY COMPETENCIES

	SELECTED EXPERIENCE 

· Regulatory Compliance Auditing 
· Maximo 
· SAP
· Equipment Start-Up Project Management 
· Manufacturing  and Engineering Department 
· Proficient in the use of PC software applications
	
	
	

	SPECIFIC PROJECT EXPERIENCE
	
	
	



Johnson Controls   	Buyer II – Sourcing Department
Carolina, PR
January 2015 - present
· Lead site on new projects bids; support on special, one-time projects.
· Drive Project Savings for specific accounts.
· Lead sites on miscellaneous quotes/small bids.
· Lead sites on critical items for utilities, and services.
· Support the set-up and roll-out of new vendors/suppliers for the Region.
· Negotiation of Master Agreements/Contracts.
· Sourcing for Local Special Projects (<$150K). 
· Support sites in Spot source and buying requirements.
· Execution of recurring contract renewals, and other standard contractual amendments.
· Manage day to day supplier relationships. 
· Reporting: account savings and diversity.










Medtronic 		Engineering Contingent – Technical Services
[bookmark: _GoBack]Villalba, PR
May – Dec 2014
· Create and maintain complete and accurate inventory item records.
· Support Technical Services Dept. in the readiness activities related to the Spare Parts Project.
· Negotiate with vendor cost, quantity & delivery lead time.
· Establish min/max inventory according lead time.
· Identify critical Spare Parts for manufacturing equipment’s.
· Develop metrics for spare parts used of manufacturing equipment’s.
· Assist in the preparation of purchase requisitions for new and   existing items   based upon engineering and maintenance needs.
· Provide status report and monthly presentations to the Project Manager.
· Perform physical inventory. 

	
Amgen			Master Data Specialist – Supply Chain
Juncos, PR
2012 – 2013
· Create and maintain complete and accurate inventory item records within   the Maximo CMMS database.
· Produce and distribute regular and custom reports as requested or required to provide information necessary to manage operations.

QA Specialist - QA Department

· Revise and approve all process equipment maintenance related documentation from a QA standpoint.
· These documents include Work Orders, Job Plans, PM’s, Calibration Reports and Spare Parts List among others.


Patheon			Spare Part Analyst - Engineering  Department
Manati, PR
2011
· Create and maintain complete and accurate inventory item records within   the Maximo CMMS database.
· Maintain established inventory levels by working with the Maximo Planners to expedite the replenishment process.
· Receiving, labeling and put away of all incoming spare parts or equipment line items.
· Assure that all activities performed during the validation exercise are in compliance with approved validation/qualification protocols, standard operating procedures (SOPs), and current regulatory requirements/guidelines.

Glaxo Smith Kline	Engineering Document Specialist- Engineering  Department
Cidra, PR
2005 - 2006
· Prepare FMEA for Manufacturing, Packaging and Utilities equipment’s
· Design OEM Manuals Library for our client.
· Lead/support site understanding of integration and communication    process
· Ensure user guides, manuals are available.
· Support Engineering Dept. in the readiness activities related to the Remediation Plan of the Consent Decree.
· P&ID update red lines to indicate current conditions. Provide guidance and training to all functional departments involved in the transfer activities.

Amgen			Inventory Control Specialist I   - Logistics Department / Supply Chain
Juncos, PR
2004 - 2005
· Create and maintain complete and accurate inventory item records within   the Maximo CMMS database
· Maintain established inventory levels by working with the Maximo Planners to expedite the replenishment process.
· Prepare and process Maximo purchase requisitions that have been reviewed and approved for the new and existing items.
· Place follow up calls to the vendor then client to report delivery dates of late and backordered.
· Assist in the preparation of purchase requisitions for new and   existing items   based upon engineering and maintenance needs.


Pfizer		CMMS Specialist - Engineering Department
Caguas, PR
2002 - 2003
· Act as liaison between the management, system owners, QA team members, engineering, and maintenance in matters regarding the Work Order process and documentation. Receive all new work requests and process information. Contact parties involved for clarification, as necessary.
· Utilize the Computerized Maintenance Management System (CMMS) for documenting and tracking Work Orders for assigned area(s). Input, modify, and deactivate new / existing equipment via CMMS Update Forms. Input, modify, delete new / existing PMs in the system   CMMS MAXIMO    via Update Forms.

· Attend regular Work Order processing meetings. Review Work Order completion documentation, attachments, signatures, and dates and contact appropriate parties if clarification/completion required. Maintain Work Order documentation files according to established standards, and to make records available to authorized requesters. 
· Produce and distribute regular and custom reports as requested or required to provide information necessary to manage operations. Respond to audits and provide files, records, and information to auditors or authorized requesters. Regularly inventory all Work Orders in maintained Work Order Administration files as appropriate. 


Procter & Gamble	Organizational Effectiveness and Education & Training Leader site SAP
Cayey, PR
1995 - 2001
· Develop and track transition and action plan.  Provide status report and monthly       presentations to the Site Leadership Team.
· Lead/support site understanding of integration and communication process.
· Develop site education and training plan for formal education and training class.
· Drive performance measures into the site reward system.

Utilities Technician - Provide preventive and corrective maintenance to utilities                       and manufacturing equipment

· Document all maintenance activities through works orders in the Computers Maintenance Management System.
· Work on special projects, like capital appropriation process for the replacement and/or acquisition of chillers, air compressors and AHU.
· Own process reliability data collection and evaluation.




















EDUCATION & TRAINING
Education & History:        Turabo University
                                          Gurabo, Puerto Rico
                                          Master Degree in Business Administration
                                          Major:  Materials Management 



Turabo University
                                          Gurabo, Puerto Rico
                                          Bachelor Degree in Business Administration
                                          Major:  Management

