Janelle French
1350 130th Lane NE Blaine, MN 55434 | 763-227-6213 | jahardin2@msn.com

Experience
2007 – Present				Advanced Circuits					                                                       
               Maple Grove, MN
Quality Assurance Inspector/First Article Inspector
· Experience with manual CMM machine.
· Performs first article inspections in accordance with AS9102.
· Meet with customers and address inquiries about inspection process.
· Communicate effectively with sales and management on job deadlines and completion dates.
· Organize and distribute documents for commercial and military customers.
· Maintain detailed job records and history in customer database.
· Provide solutions and suggestions to troubleshoot complex quality issues. 
· Follow standard operating procedures, as relates to ISO 9001:2008.
· Convey quality issues throughout the organization to maintain ISO standards.
· Successfully fulfill all jobs following stringent customer specifications.
· [bookmark: _GoBack]Perform final verification of production products while meeting aggressive customer deadlines.
2013 – 2014				Target
                Coon Rapids, MN
Target Protection Specialist
· Prevent internal and external theft and fraud.
· Respond to safety issues quickly and professionally.
· Read product information and receipts.
· Communicate effectively with team members and guests.
· Maintain a clean, safe store.
· Employ merchandise protection
· Detailed report writing.
· Monitor video surveillance cameras.
2000 – 2007 				Minco								Fridley, MN
Production/Assembly
· Interpret complex plans and customer specification drawings.
· Route work orders to appropriate departments.
· Maintain and update company records.
· Accurately complete jobs according to scheduled timelines.
1998 – 2000				Atlas Manufacturing						Fridley, MN
Lead Quality Assurance Inspector
· Manage twelve employees’ job duties including inspection and packaging.
· Maintain accurate records of daily activities.
· Maintain detailed schedules for the completion of products.
Education
2006					Minneapolis Community & Technical College	   	       
              Minneapolis, MN                                                                                                                                 Degree: A.S. Criminal Justice
2011					Metropolitan State University					St. Paul, MN
Degree: B.A. Criminal Justice

Skills
· Exceptional communication and interpersonal skills.
· Highly detail oriented self-starter.
· Very well organized.
· Comfortable working in groups or independently. 
· Proficient knowledge of Windows XP and Windows 7.
· Trained and proficient in Microsoft Word, Excel, PowerPoint and Outlook.
