Gertrude F. Wray

400 Prospect St
                                                                                                                              (609) 287 - 2143

Belvidere, NJ 07823









         wrayg3@gmail.com

WORK EXPERIENCE:

METLIFE / IBM      Somerset, NJ 








           July, 2013 - present


QA Lead

Lead OnSite and OffShore team(s) in creation and management of Test Strategies; Test Plans; Test Coverage (including Test Scenarios; Test Cases); Defect Tracking; Resource Management; Estimating; Project and Deployment Planning 

Coordinate with upstream, AD, Business Analysis and Business partners for optimal test coverage; monitor and  continue to improve test strategies and timelines; maintain all appropriate status and stakeholder communications and metrics.

SKILLS: Quality Center; SQL;Outlook/Notes;MS Office;SharePoint; MicroStrategy;XML; DesktTop Intelligence/ BO/Oracle;

Andesa services      Allentown, PA







       June, 2012 -May, 2013


Sr. / Lead QA/Business Analysis Consultant  – (Manual and Automation)

Complete all aspects of integrated System, UAT and UAR QA and testing for web-based product offered to Fortune 50 Life Insurance companies.  Assist BA and PM team with analysis, budgeting, resource planning along with test environment set-up including code and test data gathering, development of test cases; test script execution and tracking of defects of a comprehensive test plan for scheduled releases and occasional production-critical issues.   Initiate and continually contribute to system standards repository including user documentation, re-usable test plans, base test data, data dictionary, etc.

Prepare high-level evaluations of existing products and processes to identify potential automation opportunities. Create test scripts to enable structured review for potential automation. Aid in engineering the planning, creation and testing of new automated keywords within the automation framework to build  Automated Test Suites.  

SKILLS:  Proprietary company-written product(s) (Java / Pascal), Shell Scripting; Linux, Oracle, WebConsole, FTP Pro; (IPSwitch); Apache Subversion; Internet Tracking Mgr (ITM); MSOffice Suite; Crystal Reports; SQL; Outlook; ProjectInsight; QTP

MERRILL LYNCH / BANK OF AMERICA      Pennington, NJ




         April,  2010 - December, 2011


Sr. / Lead Analyst 

Assist in validation of User Requirements and transform of those requirements into tangible test cases; plan and prioritize deliverables to accommodate client need, resources and ROI.  Adapt priorities and daily plan(s) to accommodate needs changes; test environment and data resources in order to deliver on time and under budget.

Responsible to budget, allocate resources and create, manage, execute and track test plans, test cases / scenarios; scripts and defects for the full spectrum of front-end and back-end testing.  Aid in review and validation of  Business and System Requirements on high-profile projects in a fast-paced, time sensitive environment.  SME for new ESPP products.

Manage and perform end-to-end Analysis and testing including regression in the development environment to dark pod, UAT straight thru to Production sanity testing at go-live.  

· Required to create or coordinate retrieval of supporting test data; test company admin / setup

· Defect tracking includes aiding in root cause analysis, solution brainstorming and end-to-end testing of the solution

SKILLS:  Web-Based products (.Net); some Mainframe / UNIX; TOAD; SQL; .Net; SharePoint; Clear Quest (Defects); Quality Center (Defects / Test Lab); QTP (starting to build); MS Office Suite; Outlook; Clarity

LEXISNEXIS (Redwood Analytics Division)      Mt. Laurel, NJ

          

         February, 2008 – March, 2010 


Sr. / Lead Business Analyst/ QA 

Responsible to ensure standard and custom on-site BI software installations, upgrades and custom products meet  the highest of quality standards within an environment prone to shifting priorities.

· Heavy manual testing, but some custom semi-automated tools 

· Identify and track the accuracy and integrity of client data ETL’d into several levels of BI Product(s)

· Continually identifying gaps and strive to improve standards and best practices of go-lives and upgrades

           
Lead the technical BA and  QA  strategy for 2 new web-based software product initiatives (i.e.: Benchmarking and Diversity) 


Responsible for design collaboration, environment management, requirements traceability, defect management, 

· GUI usability recommendations and on-going help desk second level support

· Used combination of Agile and Waterfall approaches to achieve most efficient ROI

· Creation, execution and maintenance of test plan(s), scenarios, scripts

· Monitor and incorporate for changes in scope, requirements, priorities

· Continually deliver the highest-quality products within tight deadlines

SKILLS: SQL; Analysis Services; SQL Studio; MSAS; .Net Framework; Cognos; Crystal Reports; Panorama; Cizer Reports; Multi-Dimensional Cubes; SharePoint; Test Track Pro; MS Office Suite; Outlook; WebEx; Law Firm metrics/measures and profitabilities; Diversity and Benchmarking concepts; BluePrint, Agile and Waterfall Testing,  

Gertrude F. Wray










        609-287-2143

CAESARS ENTERTAINMENT (Harrahs Entertainment)     Atlantic City, NJ / Memphis, TN            August, 1997  - December, 2007 

Sr. Business Systems Analyst / QA – (eCommerce, Gaming, Entertainment, Retail, Hotel and Data Warehouse) 

Accountable for all phases of the complete SDLC of Intranet, Internet, casino and marketing projects for diversified resort properties worldwide.  Each property and state with differing capabilities, requirements and judiciary regulations.  

Participated in the planning, design, management and lead the QA effort of several internal corporate products for HR, Food & Beverage, Casino Accounting and Marketing.

· Subject Matter Expert for several Intranet, Internet and Casino products.  

· Project Manager and BSA or QA on several major projects

· Programming -  maintenance, defect resolution or mapping-type programming along with code review participation 

· Documentation – user, change management , help desk and technical

· Implementation – planning and  hands-on execution; “warranty” and long-term support; Customer on-boarding

· Post Implementation review and evaluations; lessons learned assessment

· Lead and hands-on member of  project-specific virtual, remote and off-shore teams

Liaison between in-house and off-shore consultants and internal customers including pseudo-requirements assessment and verification; acceptance testing; implementation and Level 1 support. 

Honored with appointment to special mission-critical metrics project working with outside field-leading expert (Michael Blaha)  to do the feasibility, development and the manual ETL of transactional metrics data from diverse customer products into a database prototype using state-of-the-art Data Modeling concepts.

· Coaching, mentoring and training of both local, remote and off-shore team members and super-users

· Continually identified, proposed feasibility and implemented improvements to both internal and external products and processes to increase user experience and decrease support effort by at least 5% per year

· Repeatedly exceeded customer service and performance standards both inter-departmental and external

· Earned World Class IT Award (nominated and voted by peers)

· Consistently earned Outstanding performance appraisals and maximum bonus potentials

· NJ Casino Control Commission 21 Gaming license #117930-21

Programmer / Analyst   (first 3 years)







                            

Performed routine maintenance on casino, casino accounting and hotel system programs in RPG on AS400 and peripheral OEM products 

· Lead several high-profile, financial and data sensitive projects using VB, CoLog ; label/process-card management programs for the Main Bank / Casino financial processing and other OEM Hardware and associated firmware.

· Heavily involved in integration and/or interfacing between different platforms, using beta hardware or software and all new programs, hardware and processes usually required regulatory approval and compliance from the governing bodies (i.e.: Casino Control Commission, State of NJ Division of Gaming Enforcement, etc.)

SKILLS:  SQL; ASP; HTML; XML; .Net (VB); JavaScript.  RPG, DB2, CL; AS400 (iSeries); Teradata; Mercury Products (Test Director); Niku (Clarity); MS Office Suite; Outlook; NetMeeting; interfacing with UNIX, Websphere. Java, C#

PRUDENTIAL PROPERTY & CAUSALITY INSURANCE     Holmdel, NJ    
    
                                  1993 – December, 1996 

Re-Engineering Design Team / Systems Analyst 


Contributed the ‘outside eye’ to the re-engineering process.  Evaluation of current processes, brainstorming of how/ what to rework and implementation planning for all business processes including underwriting to rates and discounts application to claims processing

· Worked on various regulatory and re-engineering implementation projects as a programmer / analyst 

· All parts of the complete SDLC – including requirements, regulatory, project management 

· Learned OEM proprietary language (i.e.: CoLog) for re-engineering projects of specialty products on DOS based platform.  

Programmer / Analyst   (first 2 years)


TASC study analyst: lead the analysis of an internal TASC study which consisted of millions of transactional data elements manually collected by survey from within different departments around the company in prep for their Re-Engineering initiative.

· Quickly ramped up and became the resident expert on Lotus Notes Suite

· Designed, developed and implemented a database, entry automation tool and reports to analyze, organize and prove findings to diversified groups of stakeholders.

SKILLS:

 
COBOL, JCL, IBM Mainframe; DOS; CoLog; Lotus Notes; Lotus Script Language; Re-Engineering Concepts

EDUCATION:

        Somerset County College, Long Branch, NJ      

Computer Science Major with Business Administration, Minor

Dean’s List; Computer Lab Associate (helped other programmer’s debug and revise their programs) 

