R. Brent Simpson

720.339.7826

R.BrentSimpson@yahoo.com
Skills

- Two + year’s mortgage and underwriting experience

- Promoted to Subject Matter Expert for underwriting

- Maintained over a 95% average with Quality Assurance (QA)

- Provided excellent training ensuring recipients fully understand material

- Recognized by management through multiple awards on positive personality and teamwork

- Managed multiple loans and reviews

- Performed Due Diligence and P&P’s per investor guidelines

- Acted as interim Team Lead
Industry Competencies 

- GSE

- NGSE/Non-GSE

- FHA

- Special Investors

- Underwriting
- Subject Matter Expert (SME)
- Quality Assurance (QA)/Quality Control (QC)

Education 

BA with Honors in Liberal Arts and Sciences, Columbia College 

2002

-Major consisting of education, social sciences, cultural studies and nutrition.

Professional Experience
Mortgage Loss Mitigation Underwriter (Contract)


2014-Present             


 
Urban Lending Solutions: Highlands Ranch, CO




 

- Audited loans as Subject Matter Expert for 7 months.

- Coached peers in increasing underwriting quality for higher QA scores.

- Performed new hire training for underwriting position focusing on quality.

- Review and analyze borrower documentation to determine if documents are within investor guidelines and provide detailed response requesting correct information.

- Analyze delinquency, escrow analysis, analyze modification scenarios and proposals and recommend appropriate loan workout scenarios. 
- Maintain up-to-date knowledge of relevant default practices, investor guidelines, and industry standards effecting loan servicing decisions
Customer Advocate – Default Servicing Resolution


2013-2014                      
Urban Lending Solutions: Broomfield, CO                                                         
- Respond to default customers concerns through written letters and phone correspondence. 
- Research and review mortgage loan history to provide customer resolution. 
- Responsible for following government guidelines and Bank of America policies.
- Immediately met production volume expectations and quality, quickly becoming a productive team member.
Nanny







2005-2013
Taylor and Eric Johnson: Denver, CO. 





- Responsibilities included nutrition, education and the social development of two children.
Server/ Expeditor/ Trainer 





2005-2012
Rock Bottom Restaurants: Denver, CO. 




- Focused on guest satisfaction as well as training of new staff and their continued development.
Men's Volleyball Coach





2000-2004
Andrew High school: Tinley Park, IL. 





- Responsible for scheduling and training, as well as the promotion and running of performance camps.
Assistant Manager 






1997-2000
Famous Footwear, Inc.: Calumet City, IL. 




- Shop duties included open/closing, hiring/firing, training of staff, scheduling, inventory control and in-store promotions, as well as customer service.
Software Proficiencies

· Microsoft Office – Word, Excel, Power Point, Outlook
· AS400
· Default Workflow
· LAMP
· Iportal
· Doc Management Portal (DMP)
References available upon request

