	ERIC M. DAVIS
412 3RD Avenue East
Shakopee, MN 55379
612.868.4483 ~ ericd157@gmail.com

	OBJECTIVE

	To obtain a full-time position in either infrastructure or customer service management in which I may apply my leadership skills at a high level of energy and involvement in order to contribute to an organization and further my career and related leadership management skills.

	EDUCATION

	Purdue University, College of Technology, West Lafayette IN
	May 2013

	Bachelor of Technology, Organizational Leadership and Supervision
Japanese Minor
Certificate in Entrepreneurship and Innovation

	WORK EXPERIENCE

	BNSF Railway, Minneapolis MN
	Feb 2015 – Present

	Train Conductor
· Supervise train crews on a freight train and coordinate switch engine crews
· Work with customers to ensure accurate movement and placement of cars
· [bookmark: _GoBack]Assist and instruct train crews to couple and uncouple cars, operate switches, and make minor repairs to railcars
· Ensure compliance with all train orders, railroad rules and regulations for safety, with the Federal Railroad Administration


	LSG Sky Chefs, Minneapolis MN
	Oct 2013 – Jan 2015

	Operations Supervisor
· Lead a team of 27 employees to safely assemble equipment, pack flight supplies, and cater aircraft in time for departure
· Acted as the central point of contact in production to ensure output from other departments came together as a finished flight
· Managed varying resources based on flight volumes and deadlines
· Created and altered processes in the department based on changing industry demands
· Measured and Maintained productivity using performance metrics; adjusting appropriately


	ProAutomated, Elkton, MD
	May 2013 – July 2013

	Field Service Engineer
· Lead groups of electricians on proper wiring and instillation practices, emphasizing consistency
· Commissioned lighting systems to end-user and third party specifications
· Maintained up-to-date progress reports for contractors, customers, and other stakeholders
· Trained end-users on lighting control system’s abilities and functionality


	Purdue Beverage Operations, West Lafayette IN
	April 2011 - May 2013

	Bar Captain
· Managed resources in staging, preparation, and delivering beverage service for campus events
· Ensured adherence to university and state policies regarding alcohol consumption
· Trained newly hired employees in beverage operations

	Oasis Café, West Lafayette IN
	Aug 2007 - May 2012

	Student Supervisor
· Oversaw store and employees after presence of manager, including store closing, cash control, and cleanliness
· Participated in the hiring process, training, scheduling, event scheduling and managing store inventory 
· Developed long-lasting customer relationships by delivering superior customer service

	Valley Fair, Shakopee MN
	May 2010 - Aug 2010

	Employee Safety Manager: Ride Operations
· Ensured safety regulations were being met by all operation employees
· Established communications between maintenance and operations staff
· Trained new employees from over 20 countries on safe and efficient operation of ride units
· Organized and lead weekly meetings regarding current safety issues and ways to improve

	Honors/Activities/Certificates

	Purdue Memorial Union Outstanding Student Employee Recognition 2009-2010
Japan Student Organization 2010-2013
Purdue Pilots Inc. 2007-2008
OSHA 10-Hr Certification



