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	Experience


	Cardiac Telemetry Technician/Paramedic
Hennepin County Medical Center (2012-present)

· Advanced interpretations of telemetry and EKG rhythms, monitors up to 70 patients for changes in heart rhythm, and notifies RN/Physician of patient telemetry status changes.
· Exhibits critical thinking skills and appropriate judgments in acute emergency decision making and actions related to alarm parameters, antiarrhythmic detection, and rhythm quality.
· Communicates effectively and works collaboratively with Charge Nurses, RN’s, and Physicians.
· Ability to work autonomously while following department protocols.
· Maintains knowledge and skill level in all aspects of telemetry and EKG equipment and monitoring.

Assistant EMS Skills Instructor
Century College (2002-2013)

· Instructed, developed, and coached approximately 60-80 Paramedic/EMT students for 3 semesters each year.
· National Registry Paramedic/EMT Examiner.
· Instructed and tested students in trauma and medical assessment, advanced airway skills, IV therapy, cardiac arrest management, medication administration.


	Field Paramedic/911 Emergency Medical Dispatcher
Hennepin County Medical Center (2002-2009)

· Assessed and treated approximately 700 life threatening emergencies per year.
· Demonstrated effective leadership, teamwork, and critical decision making skills.
· Assessed and treated cardiac, respiratory, and traumatic emergencies using IV/IO therapy, CPAP, advanced airway procedures, Nebulizers, 12 lead EKG’s, ACLS algorithms, and medication administration.
· Correctly applied and managed triage procedures.
· Evaluated critical 911 calls and provided life-saving instructions in a calm, fast paced, high pressure environment. 
· Managed West Medical Resource Control Center.
· Continuously studied and applied Emergency Advanced Life Support protocols.


	Manager
Woolley’s Restaurant Embassy Suites (1998-2002)

· Developed a Teamwork Development System designed to motivate employees to perform to their maximum potential.
· Increased individual sales by 16% in the first 6 months.
· Decreased customer complaints by 57% in the first three months.
· Maintained budget by controlling liquor costs and inventory.
· Investigated and resolved food / beverage quality and service complaints, ensuring customer satisfaction and repeat business.

Manager
Chili’s Restaurant (1997-1998)

· Developed and implemented a new employee training program. 
· Recruited, trained, and developed a new staff of 60 employees and decreased the employee attrition rate by 52% within the first year. 
· Managed day-to-day operations, maintained budget by controlling costs and inventory.
· Responsible for scheduling and holding monthly employee meetings.

Manager
El Torito Restaurant (1996-1997)
· Recruit, train, schedule and manage over 75 employees including job reviews and appraisals.
· Ensure employees adhere to policies, procedures and regulations and provide discipline when necessary.
· Coordinate with management teams to develop strategic plans to increase production, productivity and customer service.
· Prepare department budgets, track expenses and provide monthly financial reports to executive team.
· Oversee preparation of food, menus and beverages with full authority over inventory and ordering.

Other work history

Mercy Hospital - ER Tech (1999-2002)
 
Acadian Ambulance - Paramedic (2001)

Just For Feet – Manager (1998)

Regions Hospital - ER Tech (1995-1996)

Fairview Southdale Hospital - Pharmacy Technician (1994-1995)
 

	Fat Tuesday - Manager (1992-1994)
 


	Education

	Saint Mary’s University of Minnesota

· MA, Human Resources Management (expected 2015)
· BS, Allied Healthcare Management (2011)
· Surgical Technology (2010-2011)

	
Century College

· Paramedic (2001)

	


Accreditations
· Paramedic – Minnesota
· ACLS
· BLS
· CPR
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