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Richard Willenbring
 
Prior Lake, MN 55372 
US 

Home: 952-221-2430
turbo4167@gmail.com

Resume Updated
5/15/2015

Rick
 
                                                    Richard Willenbring

                                                            5365 185TH St W
                                                            Farmington, MN 55024
                                                                 612-237-2581
                                                         turbo4167@gmail.com
 
 
Plumbing, Heating and Cooling
Dispatcher / Customer Service Rep                                                    2014 - 2015            
                                                                                        
·                                                                                                                                                                                                                                                                                                           Dispatched 30 drivers to calls as they are received, using information on customer needs, locations, and daily factors to balance cost and speed of responseusing Sucessware / Citrix scheduling system.
· Assisted in determining daily level of driver staffing to provide best mix of responsiveness and productivity.
· Assigned routes and service tickets to appropriate drivers throughout the day and for the next day; close service tickets each day.
· Handled and field incoming calls and e-mails from customer service and sales department; manages requests for HVAC and Plumbing service calls,
· Initiates outbound calls to customers while drivers are on-site/location, resolving pick-up and other issues.
· Troubleshoot and resolve potential delivery and pick-up problems before they result in service issues,
· Record and documents information from drivers and distributes to appropriate departments
·                                                                                                                                                                                                                                                                                                           After hours dispatching of technicians.  
 
 
De Calvo Distributing, Roseville, MN 2001-2014
Warehouse Lead / Shipping and Receiving Lead / Forklift Operator
 
· Customer Service inbound phone calls from customers.
· Dispatching fleet of 15 truck drivers.
· Managed Overall inventory management. Auditing and cycle counting.
· Use Microsoft Dynamics, SAP and MS Office suite in regular course of job.
· Shipping and Receiving Utilizing UPS and Fed EX Software.
· Receiving and verifying product off of purchase orders
· Received incoming phone calls from vendors.
· Entered orders in SAP
· OSHA certified trainer, Established ISO requirements and training.
· Training and Cross training of employees, Maintain training materials.
 
 
 
Inventory Control /Production Lead / Logistics2001-2014
· Scheduling truck and LTL, Small package
· Negotiating Rates with LTL and small package carriers, as well as scheduling LTL product shipments both domestic and import export container shipments.
· Use of lab equipment to perform quality tests.  Collected samples and retains as required.  Trained production personnel
· Responsible for the overall efficiency, quality and safety of the production personnel.
· Regulated staffing levels to optimize labor efficiency
· Updated all production numbers and related documents. Assisted with improvement projects, Improve scrap reduction and production line downtime
 
Forklift Certified
 
Software Experience
 
Ship Station
Channel Advisor
Amazon Seller Central
SAP
Oracle
Microsoft Dynamics
 
 
Additional Info
Career Information
Most recent employer
-
Relevant work experience
-
Highest Education
Associate Degree
Career Level
Manager (Manager/Supervisor of Staff)
Availability
Immediately
Location
US-MN-Prior Lake
Relocate
Will Not Relocate
Travel
Up to 25% travel
Willing to work weekends
-
Security clearance
No
Willing to work shifts
-
Target Job
Company size
-
Desired status
Job type
Salary
-
Locations
US MN Minneapolis 

Work authorization
US - I am authorized to work in this country for any employer.
Job titles
-
Industry
-
Occupation
-
Certifications
	


Honors and Awards
Career Highlights
Affiliations
	


Accomplishments
	


WorkKeys
References
 
Interests and Hobbies
Skills
	Skill
	Proficiency

	Language
	Proficiency

	Test English
	Fluent
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