Anthony DeMarco

St Paul, MN 55116  (480)-268-1440  demarcoa@csp.edu

AREA OF EXPERTISE

· 
· Interviews
· Talent Acquisition
· Onboarding
· Employee Relations
· Recruiting
· Training
· ATS/HRIS
· Sourcing
· Team Building
· Employment Law


WORK EXPERIENCE
Veredus Corporation

Account Manager/Recruiting Manager                                        March 2015- Present 
• Serve as the primary business contact for the client and responsible for client satisfaction. 
• Consistently provide excellent customer service to accounts as well as represent client needs and goals within the organization. 
• Build relationships with clients to encourage new and repeat business opportunities. 
• Obtain work orders for contract, contract to hire and permanent placement of consultants and independent contractors using established sales methods. 
• Responsible for all client communications, conflict resolution and compliance on client deliverables and ensuring profitability expectations are met. 
• Review all major deliverables to ensure quality standards and client expectations are met. 
• Ensure that client issues are addressed in an efficient manner, informing recruiter and appropriate Business Unit Leader or company executive of any problems that may arise. 
• Ensure that all processes and procedures are completed, quality standards are met, and that projects are profitable. 
• Aware and in pursuit of opportunities for account growth and new business. 
• Provide regular two-way communication between the client and team to provide strong team representation and set proper client expectations. 
• Provide regular input on all account activity including status and call reports. 
• Complete Consultant Feedback in a timely manner. 
• Continually improve job and technical knowledge by participating in education opportunities; reading professional publications; maintaining personal networks and participating in professional organizations. 
• Other duties as required.

The Judge Group                                                                                     August 2014- March 2015

SR Technical Recruiter
· Clients include: UnitedHealth Group, Aimia, Ameriprise, Express Scripts, Ally Bank, Carlson Companies, Barclays, Capital One, Denso International and Ingersoll Rand.
· Expert in full life cycle recruitment process: sourcing, recruiting, interviewing, testing, reference checking, offer negotiation, and on boarding.
· Possesses the ability to assess and understand client business challenges to produce quality candidates.
· Deep experience in managing, prioritizing and executing multiple searches in various disciplines and industries by utilizing creative and aggressive recruiting techniques and processes.
· Negotiate pay rates.
· Well-versed with applicant tracking systems (edge)
· Well-versed with vendor vendor management system (people fluent, IQNavigator, fieldglass.)
· Accomplished in utilizing recruiting tools and methods to attract both active and passive talent: Internet research, sourcing and direct telephonic sourcing.
· Industries include: Finance, automotive, manufacturing, health care and pharmaceuticals.
· Assignments include: Project Managers, Business Analysts, Business Systems Analysts, Business Intelligence Analysts, UI/UX developers, Graphic Designers, JAVA developers, .NET Developers, Systems Analysts, Instructional Designers, System Admins and Governance/Compliance Managers


Recover Health			                                                            September 2013-July 2014

[bookmark: _GoBack]HR Generalist 
· Expert in full life cycle recruitment process: sourcing, recruiting, interviewing, testing, reference checking, offer negotiation, and on boarding.
· Communicate with registered nurses, case managers & county case managers about clients.
· Obtain authorization for patients & follow insurance guidelines.
· Implement new training procedures.
· I-9 Verification 
· Assist with all on-boarding paperwork.
· Assist with work comp claims.
· Train all new hires and orientation.
· On-Call Rotation.
· Well-versed with applicant tracking systems/HRIS (Nobility & icims)
· Unemployment claims.
· Educate on company benefits.
· Manage Nurses, Clients and Schedules.
· Engage with HR for workers compensation claims.
· Prepare recruiting reports for Management.
· Negotiate pay rates.
· Assisting in payroll, with time sheet issues, raises, bonuses, benefits.
· Assignments include: RN’S, LPN’S, CNA, HHA, PCA, and HMKR. 

      Rude orTrue.com                                                                                    June 2011- December 2014
      
      CEO                                                                                                          June 2011- December 2014
· Consulted with various websites & professional athletes for marketing.
· Utilized Google AdSense for earning’s.
· Created original content 3 times a day through word press.
· Designed, developed, and launched the site with multiple developers.
· Made constant updates to the site throughout the process of owning it.
· Used Google analytics to see where visitors are coming from, referring sites, bounce rates, time spent on the site, pages entered and left, etc. 
· Managed, financial budget, agile environment, content, process, developers, and RudeorTrue.com.









Arp Wave Medical				                                     June 2009-February 2013

HR Generalist 				                                                 June 2011-February 2013
· Assisting with Human Resource Manager in reviewing resumes, interviewing, and selecting new hires. 
· Coach and counsel employees, managers, and team on full spectrum of HR issues including organizational development, strategy, employee relations etc.
· Well-versed using Paychex for payroll & HR.
· Generate all offer and rejection letters
· Responsible for entire on-boarding process
· Send and collect all pre-employment paper work.
· Prepares HR reports as requested and analyzes and summarizes data and trends.
· Train all new hires and Orientation.
· Train franchise owners and managers on systems.
· Well-versed with applicant tracking systems/HRIS (ACT).
· Ensures all Performance Appraisals are conducted and collected on a timely basis.
· Educate and process benefits.
· Used Quick books for payroll.
· Coordinates with Human Resources regarding new hire paperwork.
· Conduct business overview and schedule on-boarding meetings with managers.


Sales Manager					                                     September 2010-June 2011
· Sourcing, recruiting, interviewing, testing, reference checking, offer negotiation, and on boarding.
· Review and prepare analytic reports daily, weekly, monthly and quarterly.
· Implement sales goals and agendas.
· Responsible for 16 to 20 employees
· Coordinates with HR for new hire paperwork, development and retention. 
· Lead sales meetings with CEO, President, and VP to discuss sales goals, reports, etc.
· Put together employee recognition programs. 
· Ensures all Performance Appraisals are conducted and collected on a timely basis.
· Develop and collect employee feedback processes.
· Conduct training.
· Set schedules for new and current employees.
· Well-versed with applicant tracking systems/HRIS (ACT).
· Review weekly sales reports with each employee.
· Assist payroll manager with payroll changes and bonuses/commissions.
· Help with unemployment claims.
· Increased sales from $100,000 to $250,000 monthly.

Sales Control	                                                                                       June 2009-September 2010
· Assist the Sales Manager with reports,
· Enter data for daily, weekly and monthly sales.
· Provide leads to employees.
· Pre screen candidates, have phone and initial interview.
· Manage all Google leads.
· Review Google analytics.



Troon Mountain Health and Fitness                                                       February 2008 -February2009

Office Manager
· Marketing, Sales.
· Booking appointments. 
· Helping assist with multiple clients’ daily.
· Weekly meetings with employees for setting goals. 
· Ordering of inventory lists. 
· Screen, Interview, Hire and Train new employees. 
· Schedule and Manage employee work hours. 
· Increase Sales Memberships with a efficient process.
· Work with vendors and negotiate rates on products. 


Appraisal Trio			                                                               October 2003-February 2008

Customer Service Representative/ Office Manager
· Taking incoming calls from customers.
· Setting daily appointments.
· Collecting 	payments for appraisal completed.
· Entering property information into MLS 	software.
· Managed client database and employee database.
· Employee’s relations.
· Benefits and payroll.
EDUCATION

East view High School, Apple Valley, MN                                               September 2001-June 2005

Anoka Ramsey Community College, Coon Rapids, MN 	                                                  
Human Resource Management 
All-Academic Team Anoka Ramsey Baseball 

Concordia University, St Paul, MN – Present
Major – Human Resource Management

VOLUNTEER EXPERIENCE

Miracle League of Minnesota	                                                                
Coach

Twin Cities Human Resource Association (TCHRA)	                                        
      Volunteer Recruiter
