	Alan J. Lindner


 106 W. Division St 	         		Greenwood, WI  54437 	715-613-7629		alanlindner.aj@gmail.com
 12820 Eagle Ridge Drive	        	                Burnsville, MN 55337            (effective June 2015)
Objective

To obtain a position that capitalizes on my experience and superior work ethic.  I demonstrate strengths in multiple situations using innovative thinking and problem solving skills.  With high energy and great communication skills I’m looking for a company to utilize my capabilities and effectiveness for our mutual benefit

Areas of Excellence
· Hard working, dependable, accurate, efficient and a skilled problem solver
· Honest, trustworthy, friendly and a respectful communicator 
· Flexibility to work independently or collaborate in team environments
· [bookmark: _GoBack]Over 25 years of customer service leading to high customer satisfaction, repeat  customers and referrals 
· Motivated and goal-oriented with exceptional leadership and negotiation abilities
· Resourceful with willingness to learn new concepts and apply them to yield successful results
Experience
Colby Chrysler Center Colby, WI Feb 2013 – June 2015
Sales Associate

· Responsible for all aspects of selling new and used vehicles including:
~Greeting clients and initiate conversations to determine buying preferences 
~Recommend and show customers appropriate vehicles based on their needs
~Assist and demonstrate options and coordinate test drive
~Process credit application and financing, initiate purchase contract, finalize options and agreement
~Set appointment and meet customer for delivery of vehicle 
~Follow up with client to ensure customer satisfaction
· Consistently ranked in the top 10% for Midwest Region sales
· Substantially increased Dealership profitability 
· Provided personalized assistance to customers with the goal of ensuring a positive experience
· Establishing a basis for repeat patronage
Lindner Construction Greenwood, WI 2001 - 2013
Owner / General Contractor

· Custom home builder including:
~New Construction, single family homes
~Remodeling, roofing, decks, landscaping, etc
· Design custom floor plans with customers
· Estimating of building materials, pricing and time schedules – working directly with clients needs
· Secure electrical, plumbing, HVAC subcontractors
· Work with appropriate city offices to obtain all permits necessary to complete project
· Communicate and meet with all inspectors throughout the building process
· Oversee budget, ordering of materials, billing, operations and logistics of project start to finish
· Complete knowledge of building construction practices and understanding laws and zoning

Education
      District One Technical Institute, Eau Claire, WI 1982-1983

