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Hard working, committed and intelligent
Longmont, CO
I am currently working for Abound solar, one of the world leaders in solar energy. Here I am a work horse and love putting my physical energy as well as my technical knowledge to work. I am anoperator of factory equipment and enjoy the production environment. I operate one of the most complex, and high pace machines within the factory. A high level of energy, decisiveness and knowledge of the equipment is needed to perform this position. I am the first line of quality assurance for every piece of production value glass that is produced by the factory.  
 
I currently spend time in and out of a family friend’s restoration shop. Here, I was formally employed as well as a regular weekend helper for high stress vehicles. I have painted, fabricated, shaped, disassembled, and reassembled customer vehicles numerous times.  
 
I spent 2 & ½ years as an IBM tech honing my computer skills. There I learned to use computers to resolve issues for retail and corporate users alike. I used many different systems involving mainframes, Backup systems, Monitoring\NOC and Citrix sessions. I used these systems to dispatch and resolve remote issues with many different companies. 
 
I have spent a considerable amount of time within a company I would describe no less than IT boot camp. Connecting Point in Greeley gave me the tools I needed to succeed in the use of small business servers, VoIP communications, backup systems, and firewalls all while working to get my iMac and Microsoft certifications (MCITP).  
 
Enclosed is a copy of my resume. I would like to contact you later in the week to confirm you have received my resume or feel free to contact me per my contact information. I look forward to talking with you soon. Thank you for your time and positive consideration. 
 
Sincerely, 
Rudy Adam Rodriguez
Work Experience
Operator/manufacturing equipment
Abound Solar
July 2011 to Present
• Here I am a manufacturing operator in charge of defect/overspray and scrap operations for the plant. I specifically handle almost every piece of finished solar glass before final pieces and inspection occurs. I operate a piece of machinery called a "SPUTTER" that is responsible for applying the final chemical over the cadmium deposits placed on the solar glass. This machine never stops, and has only been out of commission one time since I have started. This position requires speed, efficiency, knowledge of machinery faults and a quick eye to keep up to production level.
Field/helpdesk Technician
Connecting Point
January 2010 to July 2011
• Here I was responsible for processing and assisting with email/call center tickets as well as assisting with onsite support. I was on-call one week out of every four weeks and rotated duties with help desk and on-site support. I dealt with SBS servers, firewall, NOC/monitoring, Network Administration, Xilocore and Intronus backup systems, Active Directory Administration, Exchange systems and management, and everything else in between. I also did on site support which involved anything from network issues to server issues. Clients included Poudre Valley Hospitals, Thunder Mountain Harley Davidson and Wolf Robotics. 
IBM: IBM Technician for Best Buy/Aptina/Onsemi/Flour/GM/
Help Desk Technician
IBM 
-
 
Boulder, CO
March 2007 to December 2009
Xcel Energy/Johnson & Johnson
Auto body technician
Colour Restoration 
-
 
Longmont, CO
October 2006 to March 2007
Sales representative
GNC 
-
 
Longmont, CO
May 2006 to November 2006
• Here I was responsible for assisting customers with nutritional purchases. I was often the only employee in the store and managed different tasks from shipments to closing and bank drops.
Sales consultant
Valley Nissan/Subaru 
-
 
Longmont, CO
May 2006 to October 2006
• I diligently assisted with the customer sales of autos. I enjoyed this job as I was able to interact with many different types of people.
Additional Information
PROFESSIONAL SKILLS 
 
DETAIL ORIENTATED SKILLS 
• Gathering and organizing personal information from clients. 
• Developed architectural designs such as blue prints, finish designs, cropped views. 
• Logged daily and weekly sales numbers. 
• Logged store inventory for daily/quarterly stock. 
• Processed electronic credit card/check and cash transactions. 
• Prepared nightly bank deposits. 
• Compiled bookkeeping checks/balances/cash drawer summary reports. 
• Entered data into computer such as part measurements and design specifications. 
• Created shipment invoices for products received. 
• Aided management in scheduling and reports. 
• Parts design and specifications using CAD, Auto Desk/Revit and Auto Desk Inventor. 
• Actively used logical and mechanical thinking for auto body repair and customization. 
• Actively painted, welded, finished and fabricated auto parts. 
• Created issue tickets with incredible detail in order for a technician to fallow without issue. 
• Gathered the correct details to delegate tasks for client satisfaction. 
• Actively reported billable time within time restraints and deadlines. 
 
PUBLIC RELATIONS SKILLS 
• Greeted and answered client's questions daily. 
• Developed and maintained client relationships throughout a sale and technical support. 
• Research and resolve client inquires and complaints. 
• Reported client issues to management and purposed resolutions verbally/printed notes. 
• Evaluated client needs and information. 
• Facilitated those needs. 
• Continually and professionally logged tickets for multi-company issues ranging from simple questions to Severity 1 issues. 
• Gathered information, and communicated with clients to ensure quality of service. 
• I was actively sought out to ensure satisfaction upon unhappy clients. 
 
COMMUNICATION SKILLS 
• Correlated store trades, sales and deliveries/pickup. 
• Negotiation of prices and services. 
• Address the client and purpose solutions/product. 
• Initiated and listened while taking dictation during conference calls upon management direction. 
• Continual phone conversations with users from other countries (Ex. India/China/UK 
 
COMPUTER SKILLS 
• Windows XP & 7 
• Certified in all Microsoft Professional products 
• Networking\VPN 
• Ethernet\Wireless Networking 
• Auto CAD 
• Auto Desk Revit 
• Auto Desk Inventor 
• CNC Machining 
• Lotus Notes 
• Citrix Systems 
• Mainframe sessions 
• Intronus backup systems 
• PUB SMB backup systems 
• Small Business Server (SBS) and all sub systems. 
• Exchange Server 
• Router\Switches 
• NOC using N-Central and sub agents\probes. 
• Firewall Systems (Sonicwall) and system fluidity. 
• MX Logic and email management systems 
• Advanced PC Hardware, and Software Troubleshooting. 
• Ticketing systems such as IMPACT, Remedy and Connect wise PSA.
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