

Jared Stone
Thornton, CO
(303) 955-7390
Jared.Stone@gmail.com

CUSTOMER SERVICE REPRESENTATIVE
[bookmark: _GoBack]I am a natural leader and a very hard worker. I enjoy the company of other people and like to 
keep a positive outlook on life. I am very detail oriented and a fast learner. Punctual and 
dependable with a great sense of urgency. Skilled in multiple fields with some college 
experience. I am looking for full time work at a long term position that I would be able to grow 
and advance within the company. Prefer to be doing some kind of manual labor or work that will keep me active.
Authorized to work in the US for any employer
Work Experience
Assemble/Paint Mixer
Direct Sign Wholesale 
-
 
Denver, CO
December 2014 to March 2015
Responsibilities 
Assemble signs using lights, silicone gun, and power drill. 
Mix all paint for the day and the next day, prep all jobs inside booth to be painted and primed, update project tracker as well as order all paint supplies.
CUSTOMER SERVICE REPRESENTATIVE
DISH
August 2014 to November 2014
Collected customer feedback and made process changes to exceed customer satisfaction 
Goals. 
Addressed customer service inquiries in a timely and accurate fashion. 
Developed effective relationships with all call center departments through clear 
communication. 
Formulated and enforced Service Center policies, procedures and quality assurance 
measures. 
Properly directed inbound calls in phone queues to improve call flow. 
Developed highly empathetic client relationships and earned reputation for exceeding sales 
goals. 
Resolved product issues and shared benefits of new technology.
BUILDER
UNIVERSAL FORREST PRODUCTS
February 2014 to August 2014
Established and adjusted work procedures to meet production schedules. 
Diligently maintained safety and quality standards. 
Improved efficiency and productivity by eliminating waste and production constraints. 
 
Completed key projects on time, on budget and with a high level of accuracy. 
Worked at a rapid pace to meet tight deadlines. 
Banded, wrapped, packaged and cleaned equipment. 
Operated powered lift trucks, floor sweepers, pallet jacks and forklifts safely, with a 0% 
incident rate. 
Assembled product containers and crates. 
Loaded flatbed by forklift and hand truck.
Builder
Alpine Lumber Truss
January 2013 to February 2014
Maintained accurate stock records and schedules. 
Selected products for specific routes according to pick sheets. 
Unloaded, picked, staged and loaded products for shipping. 
Planned and laid out work to meet production and schedule requirements. 
Adhered to all applicable regulations, policies and procedures for health, safety and environmental compliance. 
Troubleshot problems with equipment, devices or products. 
Consistently constructed projects that were square and level. 
Safely used band, circular, jig, reciprocating, chop and compound miter saws. 
Identified and requested any and all PPE necessary to perform tasks. 
Calculated accurate material estimates. 
Operated power saws, planers, jointers, routers and pneumatic equipment. 
Cut timber, panels and other materials according to measured dimensions.
Customer service representative
Intuit Turbo
October 2011 to January 2013
tax 
Verified that information in the computer system was up-to-date and accurate. 
Processed confidential tax form information. 
Identified and resolved system and account issues. 
Resolved customer complaints and concerns with strong verbal and negotiation skills. 
Displayed courtesy and strong interpersonal skills with all customer interactions. 
Maintained composure and patience in face of difficult customer situations. 
Support customers with online billing and account issues. 
Researched issues on various computer systems and databases to resolve complaints and answer inquiries. 
Referred difficult issues to upper management while maintaining positive rapport with customer. 
Supported customers having data connectivity issues. 
Provided thorough support and problem resolution for customers.
Education
Community College of Denver
August 2013 to December 2013
G.E.D.
Front Range Community College
March 2013
Justice High School
August 2007 to September 2011
Additional Information
SKILLS 
OSHA regulatory compliance Manual labor skills 
Dependable independent worker Flexible work schedule 
Troubleshooting Establishing goals and setting 
Customer service skills priorities 
Good at following instructions Power tool experience 
Basic math skills Lifting up to 100 lbs. 
Solid communication skills Proficiency with mechanical and 
Strong organizational skills electric tools 
Strong work ethic Forklift Experience

